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Abstract

Abstract

The classroom is the place in which spoken language communication takes place to
enable students to learn essential knowledge. Thus, the classroom can be defined as a
communication channel for learning. My research is to focus on the special requirement
and parameters placed on this communication channel by the listeners. The objective of
my is to quantify the effects on the listeners in terms of their age, hearing status and
background knowledge status. In addition, English, Cantonese and Mandarin
proficiency on speech intelligibility in silent or noisy area is also examined to find out
the signal-to-noise ratios that enable al students to obtain high intelligibility. The
purpose of these studiesis to apply different parameters such as “ signa-to-noise ratio”,
“early decay time’(EDT), “speech transmission index”(STI) and “reverberation
time” (RT) to predict the classroom characteristics. Besides, analysis of the younger
generations for whom Cantonese, Mandarin and English are ether their first or
secondary language will be reported. Finaly, various methods of estimating
signal-to-noise ratios at different positions inside the classroom will be introduced, such
as “ray tracing and image source method of computer smulation” and “Rapid Speech
Transmission index” (RASTI) estimation in “Maximum Length Sequence System

Analysis’ (MLSSA), which predicts the intelligibility of different languages.
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Chapter 1

Chapterl

| ntroduction and literaturereview

1.1 Identification of problems

It is controversial in Hong Kong whether the mother tongue, Cantonese, should be used
asthe medium of instruction in classrooms. Some believe that use of the mother tongue as
the teaching medium facilitates the transfer of ideas. However, others maintain that using
a second language such as English is much more important for the development of

knowledge. Since Englishisthe international language and Hong Kong is an international

city, it is very important for students in Hong Kong to master the English language.

There is a continual debate about which language is the best medium for communication
in classrooms. Should Cantonese, English or even Putonghua be used in classrooms for
the transfer of ideas in Hong Kong? In this thesis, we do not intend to take part in this
debate, but rather to explore the speech intelligibility of these three different languagesin

classrooms of various shapes, sizes and volumes, since teachers use different
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combinations of vowels and consonants in their verbal communication with students.

There have been many experimental studies on speech intelligibility in classrooms in

which English was used as the medium of instruction [1, 3-5, 10-15]. Although Houtgast

[65, 72-75] and Kang [31-32] compared speech inteligibility between different

languages, there have been relatively few related studies focused on these

language-specific effects in classrooms. There is also strong experimental evidence [35,

72] suggesting that different languages have different speech syntheses and intensity

levels. Hence, the vowel and consonant tones of different languages demonstrate

different levels of intelligibility inside the same environment. In an enclosed environment,

the variations of such acoustical parameters as sound pressure levels (SPL),

signal-to-noise ratios (S/N), early decay times (EDT), and speech transmission index

(STI) are inter-correlated and complicated to analyze. However, these acoustical

parameters canbe used asindicators for the speech intelligibility of different languagesin

the classroom. The main theme of thisthesisis to explore the use of SPL, S/N, EDT, STI

and other acoustical parameters to assess the acoustic performance of three different

languages in classrooms.
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1.2 Parameters for determining the acoustic characteristics

in aroom

1.2.1 Reverberation time

The sound in a room is composed of that coming directly from the source and sound
reflected by the walls and objects in the room. The overall array of these multiple
reflected rays is called the reverberant sound field. It decreases with the amount of sound
absorption in the room, and is affected by the room shape and absorbent contents. The
reverberation affects speech intelligibility by affecting the arrival of early and late sound
energies [29]. The early energy is defined as the total energy radiated by the speech
source which arrives at areceiver lessthan 50 ms after the arrival of the direct sound. The
late energy is usually defined as the total energy radiated by the speech source which
arrives at a receiver position more than 50ms after the arrival of the direct sound. The
clarity and intelligibility of speech is directly related to the ratio of early-arriving to
late-arriving sound energy [29, 33]. An excessive reverberation in a classroom leads to a
reduced ratio of early-to-late energy, and therefore to lower intelligibility of speech.
Reverberation can be quantified by a number of measures, such as the early-to-late
energy fraction reverberation time (RT) and early decay time (EDT). It is interesting to

note that the early-to-late energy fraction, and hence speech inteligibility, can be
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improved without changing the overall RT or EDT. These parameters, which are normally

measured in octave bands, tend to be highly correlated in the case of real classrooms|[33].

The present investigation aims to study the effects of the signal-to-noise ratio and

reverberation on the design of classrooms. A number of measures, such as the speech

transmission index (STI) and speech intdligibility (SI) [13-15, 19, 26, 29, 33-36, 48-60],

have been proposed to quantify the combined effect of these two factors on verbal

communication. The most important octave-band frequencies for speech intelligibility

are 2 kHz, followed by 1 and 4 kHz [4, 11, 68]. A different weighting factor is applied at

each octave band in the case of calculation of the STI, by summing all contributions.

These weighting factors indicate their relative contribution to overall speech

intelligibility.

Researchers [3-5, 48-60] have suggested that in order to obtain high speech intelligibility

for adults with normal hearing working in their first language, the signal-to-noise ratio

must exceed 15 dB and the reverberation time must be within the range of 0.5t0 0.7 s.

The requirements are even more stringent for people who are acousticaly more

challenged, such as children, people with impaired hearing and people who use a second

language for communication. An optimal reverberation time at a mid- frequency range is
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recommended at arange between 0.4 and 0.5 s. A minimum signal-to- noise ratio of 20 dB,
and amaximum background- noise level of 25 to 30 dB have been suggested in addition to
the recommended reverberation time. An important issue, seldom discussed, is whether
these criteria should be applied to occupied or unoccupied classrooms. Although most
experiments have been conducted in occupied classrooms, architects are more likely to

have specified their design criteria for unoccupied classrooms.

The reverberation times may be measured by charting the decay of sound following a

gunshot or balloon burst, or it may be estimated from:

where V= room volume (n?)
R = reverberation time ()
S = surface area of the room (nt)

a = average room absorption coefficient

This concept was first proposed by W. C. Sabine [67] in the 19" century. Eyring [22]

provided a modification of the Eyring’ s formula as follows:
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55.2v

= — (1.2
- &In(1- a) + 4hv

60

where ¢ is the sound speed measured in m s* and Siis the total surface area of the space.

According to the comparison of Dance and Shield, [16-18], the average absorption
coefficient of the space is usually greater than 0.2. They also showed that the Eyring
formula is not applicable in some stuations. The average surface area should be
multiplied independently by the respective absorption coefficient before the summation
in the denominator shown in Equation (1.3). Millington [46] modified the equation
further particularly at the term multiplication of the absorption coefficient. Each term of
the surface area and absorption coefficient was considered independently rather than

simply taking the average value.

The modified formula for the reverberation time, RT, is as follows:

_ 0.161V
asa,

RT (13)

where § isthe room surface area for each individual surface and o is the corresponding

absorption coefficient.

The Sabine, Eyring and Millington formulas all give reasonable prediction of the

6
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reverberation time in an enclosed space. However, there are uncertainties which one of

these three models gives the most accurate prediction of the reverberation time. Dance

and Shield [16-18] introduced the “ Millington absorption coefficients’ to represent the

most accurate prediction of RT in enclosed spaces with absorbent surfaces.

In addition to these analytical formulations for calculating the reverberation time, there

aredifferent types of computer models for predicting the acoustic performance in aroom.

Essentially there are four types of computer models that have been developed in recent

years for prediction of the reverberation time. These are the image-source method, the

ray-tracing technique, the beam-tracing approach and the sound particle tracing model.

Dance and Shield [16-18] compared the accuracy of several types of absorption

coefficients, such as the Sabine, Eyring and Millington formulas used in different

prediction schemes. The four different approaches. “classical theory”, “numerica

solutions’, “empirical expressions’, and “ physical scale and mathematical models’” were

studied. The authors discovered that the “image source method” and the “ray tracing

method” were more appropriate than others. Sometypical examples of the introduction of

the ray-tracing model and the image-source method to predict the RT in a room were

given by Dance and Shield. They used these numerical models to estimate and compare
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the overall absorption coefficients in a factory space containing a barrier.

According to Dance and Shield, use of the Millington formula at various receiver
positions and frequencies gave a 10.9% prediction error in the reverberation times. This
compared to respective errors of 12.8% and 20.1% for the Sabine and Eyring formulas.
Their studies established the validity of the use of the Millington absorption coefficient

for the ray-tracing model or the image source method in predicting reverberation time.

1.2.2 Signal-to-noiseratio

The signal-to- noise ratio is equa to the level of speech minus the level of background
noise, both at the listener’ s position. The speech level depends mainly on the speaker’ s
voice level, the distance between the speaker and the listener, and on the acoustical
characteristics of the classroom. The background noise comes from noise sources like
ventilation systems, classroom equipment such as the projector and computers, student
activities in the classroom, and sources outside the classroom. The levels are dependent
on the acoustical characteristics of the classroom. The average speech level, background
noise level and signal-to-noise ratio are normally expressed in terms of Aweighted

values.
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1.2.3 Early decay time

The early decay time (EDT) is sometimes favored over the reverberation time to assess
the * absorptiveness of a classroom. In an unoccupied classroom, most empirical models
for predicting the early decay time are usually based on the classic diffused-field theory
[20, 33, 56]. The EDT can be expressed as a function of the room volume [57], the total

surface area, and the amount of sound absorption in the room as follows:

epT = 016 (1.4)
VA,

where  EDT is specified as a function of room volume, total surface area and the

amount of sound absorption in the room;

A, =a xS+ 4mV isthe total unoccupied classroom absorption in n;
o isthe average classroom-surface absorption coefficient;
Sisthetotal surface area of the classroom, in nf;

m is the ar-absorption exponent in Np/m at a specific frequency; and

V is the volume of the classroom, in nt.

1.2.4 Clarity index
The clarity index, Csp, is a commonly-used criterion for interpreting perception of the
speech intelligibility of the signal received. It is defined as the ratio of the early- to

late-arriving sound energy in the first 50 ms [65] as follows:
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A 90

e‘ ms 2 u
§Q¥ PO
e

Cs, =10log U
%ms p2 (t)dt g

(1.5)

where the function p(t) is the impulse response of the sound pressure at the receiver
location. An alternative index for speech clarity may be defined as Cgp. The division
between early and | ate arriving sound for speech sounds istaken as80 ms after the arrival

of the direct sound and the early-to-late arriving sound ratio. Similarly, Cgp can be

expressed as
ed™ p2(t)ctY
Ceo :10|ogg — HdB (1.6)

The clarity index Cgp has gained considerable acceptance as a subjective parameter of

musical clarity [65], but it has now also been used for speech intelligibility.

1.2.5 Useful-to-Detrimental ratio

The Useful-to-Detrimental ratio is another essential parameter that has been developed to
take into account the effects of room reflections and ambient noise on speech
intelligibility. This terminology originates from two criteria known as ‘ Deutlichkeit’ and
‘ Definition’ . They are used as subjective parameters for the perception of loudness. The

‘ Definition-50° (Dsp) of the sound energy is defined asthe * useful’ sound energy arriving

10
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within the first 50ms to the total sound energy. It can be calculated from the impulse

response p(t) at the observed point as follows:

D,=2—— 100% (1.7)

1.2.6 Speech Transmission Index (STI)

The Speech Transmission Index (STI) is an objective criterion that characterizes speech
intelligibility. The STI is an indicator that takes into account all the possible causes of
speech intelligibility alterations, except the nonlinear effect [73]. Any modifications of
the room characteristics can result in an effective reduction of the signal modulation with
a delay. The Modulation Transfer Function (MTF) may be obtained from the impulse
response of the room p(t) by calculating the modulation index. MTF firstly need to be
evaluated from the modulated sound intensity, which emitted by sound source and sound

intensity at receiver in the following equations:

1,(t)=1,[1+ m cos(2pFt]] (1.8)
1o(t) = 1[L+my cos(2pF (t- t )] (1.9)
where I, and 1,, m and my are average intensities and modulation indices at sound

sources and receiver, respectively. F is the modulation frequency. t is the time constant

1
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dependent on the positions of sound source and receiver. Then, the modulation index,

which is afunction of frequency F, is defined by the ratio as follows:

mF)="b (1.10)
m
Using the modulation index [68], we can compute the signal-to-noise ratio per frequency

band by:

S/N, =10log—mF)_ (111)

1- m(F)

where k is the corresponding octave band. The overall mean is found by combining the
seven octave band specific means after each S/ N, value has been weighted by a factor
Wk. The weightings which will be derived from a standard speech spectrum. These
weightings have been developed from the results, which obtained from subjective tests
such as using the phonetically balanced (PB) words or articulation index (Al) as usually

described in chapter 2.

Truncating the effective range of the S/ N, ratio at each octave band to +15 dB, we can

calculate the average value of the signal-to-noiseratio as

SIN=Q W, (S/N), (1.12)
k
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The value of W, which is refer to the seven octave band with center frequencies from
125Hz to 8kHz, are 0.13, 0.14, 0.11, 0.12, 0.19, and 0.17 respectively. [71-72]

Finally, the mean value of signal to noise ratio is converted to a STI value as follows:

| _[STN+15
30

ST (1.13)
The equations shows that the STI value is basing on the range from 0 to 1.
However, the assumption of diffuse field should be clearly made [50-51], since the

diffuse field theory should be implacable and inherent in the above equations.

1.3 Theoretical prediction models

There are three useful theories for predicting sound fields in enclosed spaces. The first is
the diffuse field theory. The other two are the wave acoustics theory and the geometrical
acoustics theory. The later two theories are useful for the prediction of room impulse

responses.

The geometrical acoustics model is more popular for predicting the acoustical
characteristics of an enclosed space. The basic principle of geometrical acoustics is that

the sound is considered to propagate just like light rays, in geometrical optics. The effects

13
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of diffraction and refraction are not taken into account in this model. Only the laws of

reflection, absorption by the walls, and absorption in the air are considered.

Two basic agorithms have been developed over the centuries. The first is known as the
ray tracing method, and the second as the image source algorithm. They are described in

the following sections.

1.3.1 The Ray-Tracing Algorithm (RTA)

Similar to the image-source model, the ray tracing method is based on geometrical room
acoustics [48-59]. However, the ray tracing method allows the inclusion of the effect of
sound scattering as it occurs when sound is reflected from rough surfaces. The scattering
effect is not negligible if we do not want to restrict ourselves to obtain the prediction of

sound fields at low frequencies.

One assumes that the energy emitted by the sound source is distributed into a discrete
number of sound rays. Each ray has an initial energy equal to the total energy of the
source, which isdivided by afinite number of rays. Each ray travels at the speed of sound
and collides with the walls, floor and ceiling, where it is reflected in accordance with the

law of specula reflection. Its energy level decreases at reflections by means of the

14
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absorption of surfaces. The energy level isalso reduced as the sound raystravel inside the

medium due to the absorption of sound in air.

Eesslver

BezLing

Bourcs

Fig. 1.1  Tracing asound particle from the sound source Sto receiver R.
Figure 1.1 shows atypical ray emanating from a sound source interacting with boundaries
before it reaches the receiver. In order to calculate the sound energy at different points
inside aroom, receiver cells with finite volumes are defined. Each ray is checked to see
whether it crosses the receiver volume. The number of rays crossing a receiver volume
and the energy contributions of those rays give a measure of the sound pressure level.
L osses due to spherical divergence are included as a result of the increasing separation
between the rays as they spread out from the source with increasing travel time. The
effect of absorption of the sound in air can be incorporated and its effect becomes more

important at high frequencies.

15
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1.3.2 The Image Source Algorithm (1SA)

The Image Source Algorithm [45], ISA, is based on the idea that the sound source can be
thought of as the origin of the image source, which is the image of the original sound
source in the mirror formed continuously by the boundary walls. The contribution from
each image source is calculated by considering the total distance of the reflected sound
ray beforeits arrival at the receiver position. The total sound field can then be evaluated

by summing the contributions from all image sources.

There are some limitations imposed on the use of the image source algorithm, because the
computational time for determining the higher-order image sources is relatively higher.
Hence, the computational times required for the evaluation increase exponentially with
the increasing order of image sources. More importantly, the effects of diffuse reflections
cannot be modeled in the ISA. Also, some of the image sources may not be visible to the
receptor and atest of * visibility’ must be performed. The computatioral time required for
calculation of the impulse response due to a point source increases exponentially with the
number of reflecting surfaces in aroom. As aresult, it is rather impractical to use solely

the ISA in most practical situations.

Concerning the use of the geometrical acoustics in the image source algorithm, the
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incorporation of the diffusion coefficients of all boundary surfacesis one of the greatest

difficulties. The predicted results can vary significantly asthereis neither adatabase nor a

standardized method for determining the diffusion coefficients of room surfaces. Some

particular rulesfor choosing these coefficients have been proposed by Vorlander [ 60], but

doubts have also been cast [50-51, 60] on their validity in determining the magnitudes.

Both the ray-tracing method and the image-source algorithm (ISA) are based on

geometrical acoustics. In an enclosure, sound rays can be traced from areceiver point to

the sound source. For this purpose, virtual image sources must correspond to the room

shape. We start by constructing the first-order mirror images with respect to all walls. We

then proceed in the same way to generate the second-order image sources This process

can be repeated up to a prescribed order of the image sources. For instance, an image

source of the fourth order represents a sound ray that has suffered four-wall reflections.

Figure 1.2 illustrates a visibility test for an image source of the second order. The actual

receiving point, R, is connected with the image souce (S;2). Hence, the vishility is

established. For image source S, the last index indicates that wall 2 is involved in the

last reflection of the sound path in the mirroring algorithm. If the intersection point of this

connecting line is situated within the polygon that defines the actual wall portion on this

17
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plane, the image source is considered visible. We proceed in the same way for image

source S;» by considering the intersection point for the ray path connecting receiver point

R and image source S; in the chain of image sources. This procedure is repeated until it

ends at the original sound source.

Fig. 1.2 Diagram of Image-Source Algorithm.

In irregular rooms, visibility tests are needed to confirm the presence of a particular

image source. The exanple in the Figure 1.3 shows that receiver microphone R, can be

reached by afirst-order image, while receiver microphone R, cannot. In other words, Ry

is ‘vishle from § but R is not. Consequently, it is necessary to check al calculated

intersection points to confirm whether they are situated within the real physical

boundaries.
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Fig. 1.3 Diagram of Visibility Test.

Owing to these visibility tests, the ISA suffersfrom long computation times. The problem
is particularly acute when a large number of surfaces is involved and when the mean
absorption of the room is small. Both conditions lead to the necessity for more images in

the computation in order to achieve the required accuracy.

1.3.3 Image method with formulated Green’s function
The approximate image-formulated Green’ s function for a rectangular room is given by

[28]:

ikR g eikRj
f, f_ f(m)—, 1.14
4pR+j§_1¥ (m) f,(m,) (mz)4pRj (1.14)

=0

Gl(r,ro) =

where

R=Ir—r, (1.15)
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r=[lx + (-1)'Xo,rriy +(-1)"Yo,nz + (-1)"z], (1.16)

f /- A | iseven
il nl lisodd

(1.17)
andp «. andu .+ arethereflection coefficients of thewallsat x = 0 and x =l respectively.

Also, R isthe distance from source pointr; to measurement point r with respect to thej-th

image of the reflective wall in the enclosure.
Thereflection coefficients can be related to the Sabine energy absorption coefficient a

a =1-p 2 (1.18)
The Green’ s function can aso be expressed as a sum over the eigenfunctions (normal

modes) of the room. Since the eigenfunctions F , of arectangular room with rigid walls

form a complete set, the approximate Green’ s function with 3 small and constant over

each wall can also be written in the form:

_s _ F,(NF,(r)
Ge(rirp) = na:oVQ(knz K- it (1.19)

where

® p(r) = (COSKnxX)- (COSKny) - (COSKnz2), (1.20)
n
knx:pl&, kny:pl—y, kn2:¥. (1.21)
X y z
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The damping coefficient of the nth mode 1t  is given by:

t, = k@nxgab—xo |+ b, g+eny&bﬁy°| by i+en2§b—zo |+ by % (1.22)
e X 2 y I} z [
Hence, G, =1e,e.e, (1.239)

where the Neumann symbols e, e, and e, are given by

nx?

when niszero

e (1.23b)

il
€, =1 .
i2 otherwise

nx 1>~ ny?~nz

1.3.4 Choice of Green’s function

The Helmholtz integral equation formulation and the finite element techniques are two
approaches for calculating the radiation from a finite body in an enclosed space. The
finiteelement method is a comparatively more versatile technique. However, the
Helmholtz surface integral techniques involve only surface elements of the same
characteristic length scale, which leads to a significant reduction in the use of the
computer memory. Both of these two methods require a prohibitively large number of
surface elements, making realistic problems impossible to solve with today’ s computers.
In the 1990s, Lam and Hodgson [83-84] used the Helmholtz integral equation
formulation to predict the sound fields from a vibrating sphere in a rectangular enclosure.
They modified a Combined Helmholtz Integral Equation Formulation (CHIEF) [25] to
deal with the radiation from an arbitrary body inside an enclosure. Their improved

formulation gave a much greater accuracy in predicting noise levels in an enclosed space.
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The key element of their formulation was to use the Green’ s function, which satisfies the
boundary condition on the walls. There are two approaches for caculating the Green’ s
function. Firgt, it can be computed by summing an infinite series of eigenfunctions.
Secondly, it can also be calculated by summing al image sources. Each method has its
advantages and disadvantages. The eigenfunction of the Green’ s function converges most
rapidly for a small separation between source and receiver. However, the image source
method is most suitable for arelatively large source/receiver separation. It is important to
choose the appropriate Green’ s function and check the rate of convergence as discussed.

[83-84]

1.3.5 Hybrid models

A new hybrid method for the prediction of room impulse responses is recommended [45],
based on two well-known computer algorithms: the ray-tracing and the image-source
models. This hybrid method combines the advantages of the ray-tracing process with the
accuracy inherent in the image-source model, which is sufficient to calculate the sound
field in the frequency domain. This is important if we intend to perform convolution of
the impulse responses with reverberation free signals. The sampling rate of the signal

must be at least twice the required time resolution.
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1.4 Experimental techniquesfor classroom acoustics

Controlled experiments should be conducted in unoccupied classrooms in order to
analyze the characteristics of the university’ s studying facilities. It is not uncommon to
find that speech sounds recelved at the back of some classrooms may not be strong
enough, but is comparatively clearer than in other classrooms where there is excessive
reflection from the back walls. Hodgson initiated some studies [50-51, 60] to investigate
speech intelligibility in classrooms. He statistically analyzed the acoustic properties of
the absorbent classrooms in various shapes and sizes. His studies provide the preliminary
elements for good acoustical design of classrooms in the future. However, the major
concern of this thesis is to identify the optimal design for high intelligibility in most

positions in a classroom.

1.4.1 Speech intdligibility measurement methodology for experiment

Severa different types of acoustical parameters have been used as predictors of speech
intelligibility in rooms of different sizes and acoustical conditions. These include the
signal-to-noise ratio, speech and background levels, the speech transmission index
derived from modulation transfer functions, and the useful-to-detrimental sound ratio
obtained from the early/late sound ratio. The different parameters have similar prediction

accuracy, but the useful-to-detrimental ratios based on a 0.08 s early time interval are the
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most reliable. The physical measures, although based on very different calculation

procedures, are strongly related to each other. [29]

Bradley [33] conducted speech intelligibility tests and acoustical measurements in 10

occupied classrooms. He also measured the octave-band background noise levels, early

decay times, reverberation times, and various early or late sound ratios. Various

octave-band useful-to-detrimental ratios were calculated, along with the speech

transmission index. He studied the interrelationships of these measures in order to

evaluate the appropriate parameters for ng speech intelligibility in classrooms. The

best predictors for speech intelligibility scores were also identified. From these results,

ideal design goals for the acoustical conditions of classrooms have been determined

either in terms of the 50 ms useful-to-detrimental ratio or a combination of the

reverberation times and background noise levels.

Steeneken and Houtgast [68] conducted pilot studies to evaluate the use of the STI for

testing digital speech-transmission channels. They developed a physical method for

measuring the quality of speech transmission channels. Essentially, the method represents

an extension of the concept of the Articulation Index (Al), which has been developed

mainly to account for distortions in the frequency domain. The underlying concept of this
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approach, which is based on the Modulation Transfer Function (MTF) of a transmission

channel, has been adapted to account for nonlinear distortions such as the clipping effect

at the peak amplitudes and for distortions in the time domain such as the effects of

reverberation ard echoes. The resulting parameter, the Speech Transmission Index (ST1),

has been correlated with the subjective intelligibility scores obtained on 167 different

transmission channels with a wide variety of disturbances. The relative predictive power

of the STI, expressed in Phonetically Balanced (PB) word scores, appeared to be 5%.

This accuracy is comparable with results obtained from subjective measurements with the

participation of four listeners. Expressed in terms of the signa-to-noise ratio, the

accuracy was about 1dB.

Currently, listening conditions can be accurately estimated in terms of the Speech

Intelligibility Index (SlI) [4, 11]. The input variables for these prediction schemes include

the equivalent speech spectrum level, the equivalent noise spectrum level, and the

equivalent hearing threshold level. This includes conditions where either speech or noise

may not exist as directly measurable physical quantities (e.g., conditions where

speechcorrelated noiseis present, such as a reverberated speech) but where an equival ent

speech spectrum level, equivalent noise spectrum level, and equivalent hearing threshold

level can nevertheless be calculated. The predictions made using these schemes are
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correct only on the average, that is, across a group of talkers and a group of listeners of

both genders. The scope of the prediction schemes is limited to natural speech, normal

listeners, and communication conditions excluding multiple, sharply filtered bands of

speech or sharply filtered noise of speech or sharply filtered noise. In addition, the

listeners should have no linguistic or cognitive deficiencies with respect to the language

used.

These two prediction schemes [4, 11] define the method for computing SII, which is

highly correlated with the intelligibility of speech under a variety of adverse listening

conditions, such as noise masking, filtering, and reverberation. The Sl is computed from

acoustical measurements or estimates of speech spectrum level, from noise spectrum

level, and from psycho-acoustical measurements or estimates of hearing threshold level.

Various frequencies contribute different amounts of speech intelligibility and, within a

certain range, a higher speechto-noise ratio contributes to intelligibility. The

intelligibility of a speech communication system can be predicted by measuring the

speechrto-noise ratio in each contributing frequency band and adding the results.

26



Chapter 1

1.4.2 M easurement of the speech transmission index

Due to the recent development of computer software for measurements and simulations
of acoustical impulse responses, severa numerical methods have been developed to
predict sound fields accurately. Commercialy available software, such as RAYNOISE
[62] using in some application shown as the Figure 1.4 and the Figure 1.5, and hardware,
such as the Maximum Length Sequence System Analyzer, are available for predicting

and measuring the STI in aroom.

Fisld Paint Mesh [1]
[C]: STI -} at 1000.0 Hz

|
T \a/@%@é

7’7/’

0.47

0.40

Fig. 1.4  Anexamples of auditorium application by RAYNOISE
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Fisld Paint Mesh [1]
[CT: STI () at 4000.0 Hz

Fig. 1.5  Anexamples of classroom applicationby RAYNOISE.

There is no doubt that all the important parameters can be calculated from the impulse

response between a pair of source-receivers in the room. However, not only isit hard to

estimate the diffuse sound field inside a room, but the measurement is hardly repeatable.

These effects can cause anonlinear measurement and thus lower the dynamic range of the

signal-to-noise ratio.

The technique of Maximum Length Sequence (MLS) has been developed and its use

encouraged because a pseudo-random signal has been used which has an advantage in its

auto-correlation function. Also, the MLS can show the cross-correlation of the driving

signa. The system’ s response is the impulse response of the system. The noncorrelated
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noise is eliminated because the driving signal is known, and only one of the signa
receiver channels is required in the measurement device. This result leads to a higher

signal-to-noise ratio, which is one of the main characteristics of the technique.

1.5 Summary

This chapter introduces the theoretical background and experimental work before we
conduct the analysis of the tests for speech intelligibility in the following chapters. The
literature survey provides the direction and the rationale of our current study. More of the
literature will be discussed in detail in the following chapters. Technical terms and

definitions will be clarified further in subsequent chapters.
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Chapter 2
Speech intelligibility tests and overall inteligibility

trends

The study of speech intelligibility (Sl) is an interesting topic in an enclosed space.
Generally speaking, speech intelligibility can be measured by means of an objective
measure that is known as the Articulation Index (Al). Different countries use different
languages for communication, and there are obvious discrepancies in the speech
intelligibility languages that are due to different formations and combinations of vowels
and consonants. For instance, some English consonants, such as affricates, fricatives,
nasals, and plosives, may be easily confused in reverberant conditions, whereas the tones

in Mandarin are more helpful for word intelligibility in such conditions [31].

Although Cantonese is the language that is spoken by the mgority of people in Hong
Kong, Mandarin and English are also widely used for communication in many
circumstances. We are primarily interested in investigating the speech intelligibility of

these three spoken languages under similar environmental conditions in the classroom.




Chapter 2

The gsituation in Hong Kong is rather distinct in that students are frequently required to

use Cantonese (their first language) and two second languages (Englishand Mandarin) to

communicate in the classroom. Typically, teachers use Cantonese to explain their ideas

but may also use English to supplement or elaborate the concept and content of the

lessons. In this study, a group of university students were invited to participate in our

experimental studies by undertaking speech intelligibility tests in the three languages.

The experiments were conducted in a classsoom at the Hong Kong Polytechnic

University. We use the experimenta results to compare the discrepancies in the speech

intelligibility of Cantonese, English, and Mandarin for atypical undergraduate student in

Hong Kong.

In addition to the use of the Articulation Index (Al), such physical parameters as the

speech transmission index (ST1) and early decay time (EDT) are a'so employed to assess

speech intelligibility in the classroom [31, 33-34, 56]. We are interested in exploring the

discrepancies in the speech intdligibility of the three languages and the way in which the

STI, EDT, reverberation time (RT), and other pertinent parameters influence this

intelligibility.

In this chapter, the main objective is to present the overall trend of the data in this study.
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The data are very detailed, and include many assumptions and results from different
experiments. It is therefore our aim in this chapter to offer a complete whole picture by
detailing the overall results. In Chapter 3, the results are divided into different categories
of listeners and speakers for each language, and the statistical variance is also discussed
in detail. It is aso necessary to further examine the effect of the different languages

among the different categories of listeners and speakers, which is undertaken in Chapter

2.1 Essential parametersfor speech intelligibility

The concept of an architect designing a room with “good acoustics’ is an interesting one.
In generd, there is no single encompassing set of criteria that ensures good acoustics for
al rooms for al purposes. Small classrooms, large lecture theaters, auditoria, music
rooms, cafeterias, and gymnasia all have different acoustical requirements, but whether
these different spaces can be used for different purposes and how they should be designed

to meet the right acoustic criteriais a matter of some debate.

2.1.1 Sound transmission method
It isimportant to understand the acoustical requirements of different types of rooms, and

also to be familiar with afew basic properties of the propagation of sound in an enclosed
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space. Sound waves radiate in all directions from a source until they encounter obstacles
such as walls or ceilings. In architectural acoustics, the two characteristics of sound
waves that are of particular interest are intensity and frequency. Intensity is a physical
measurement of a sound wave that relates to how loud the sound is perceived to be by the
receiver. The frequency of a sound wave is perceived as pitch. A sound with just one
frequency is called a pure tone, but most everyday sounds, such as speech, music, and
noise, are complex sounds that are mmposed of a mix of different frequencies. The
importance of frequency is revealed when a sound wave encounters a surface, as the
absorption of the sound by the surface is different for different frequencies. The

senditivity of human ears to incoming sounds also varies with frequency.

Sound can be imagined as a beam, or ray of light, that passes through a medium and
encounters an obstacle. When sound waves strike a surface, a number of things can
happen, as follows.
» Transmission — The sound passes through the surface into the space beyond it,
like light passing through a window.
» Absor ption— The surface absorbs the sound like a sponge absorbs water.
» Reflection — The sound strikes a surface and changes its direction like a ball

bouncing off awall.
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» Diffuson — The sound strikes a surface and is scattered in many different

directions, like skittles being hit by a bowling ball.

However, severa actions can occur simultaneously when a sound wave interacts with a

surface. For instance, asound wave can be bothreflected and partially absorbed by awall

at the same time. This results in the reflected sound being softer than the initial sound.

This process is dependent on the frequency of the impinging sound waves. Some surfaces

absorb the energy of a high frequency sound but reflect the energy of a low frequency

sound. The absor ption coefficient is used to specify the ability of a materia to absorb

sound. The “ sound absorption coefficient” (a ) and “ noise reduction coefficient” (NRC)

are used to specify the ability of a materia to absorb sound.

There are many parameters, such as the reverberation time (RT), speech transmission

index (STI), and early decay time (EDT), that are used to assess the absorptiveness of the

boundary walls in an enclosed space. These parameters may have different definitions

according to different studies[12, 27, 31, 33, 57], but are discussed in general termsin the

following sections.
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2.1.2 Speech intelligibility (SI)

The ability to predict the acoustical conditions in a classroom accurately allows an
architect to optimize the acoustical design construction or renovation of such rooms. The
main acoustical feature in a classroom is verba communication. The associated
measurable quantity, speechinteligibility (Sl), is the percentageof speech material that is
presented to the average listener that is correctly heard. It can be evaluated in an existing
classroom by using a word list. To generate an articulation index, several tests are
performed, wherein one person recites words from a standard list and listeners write
down what they hear. The percentage of words that the listeners correctly identify is a

measure of speech intelligibility in the room.

2.2 Experimental setup

Experiments were carried out in a lecture theater with a maximum capacity of 120 and a
classroom (Room BC512) with a maximum capacity of 55 at the Hong Kong Polytechnic
University. For al of the measurements, the source was a Brie & Kjae 4296
omni-directional speaker. A BSWA TECH MK224 haf-inch condenser microphone was
used as the receiver. The omni-directional speaker was connected via a Briel & Kjae
2716 power amplifier to a maximum length sequence system analyzer (MLSSA) with an

MLS card that was installed in a PC computer [45]. The analyzer was also connected to a
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haf-inch condenser microphone viaa BSWA TECH MA201 preamplifier. The MLSSA

system was used both as the signal generator for the source and as the signal processing

andyzer. To establish the noise levels that were emitted from the omni-directiona

speaker in the classrooms, the measurement system wasiinitially calibrated in an anechoic

chamber by placing the sound source 1 m away from the microphone.

Before the speech intelligibility tests, rooms FJ303 and BC512 were calibrated by

measuring the EDT, RT30, STI, RASTI, SN ratio, Cso, Cg, and Usp at various seating

positions that were distributed uniformly throughout the classrooms. As the positions of

the ears of al of the participants were assumed to be around 1.0 to 1.3 m above the floor

level o the classrooms, a nomina height of 1.2 m was chosen for the microphone

placement for all of the measurements.

Figure 2.1 shows the trace of aray of sound in atypical lecture theater with a nominally

rectangular shape. Sound rays may be reflected once or many times before they arrive at

the receiver, and thusit is essential to obtain not only the signal-to-noise (SN) ratio, but

also the reverberation and early decay times for further analysis.
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\ Sound Saurse

Fecashver

CED ;

Fig.21  Theray model in atypical lecture theater.

As the experimental study was focused on speech intelligibility and verbal

communication in the classroom, it was necessary to use human subjects. A group of 15

individuals was invited to participate in each set of measurements. A total of over 300

participants were invol ved in the experiments. One of the principal objectives of the study

was to explore the variation in the speech intelligibility of different languages (the mother

tongue and two second languages) in the classroom. In our experiments, native trained

speakers and listeners were invited to record phonetically balanced (PB) words as test

materials according to the established International Standards [4-5, 11].
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22.1L,andL,signal

As classroomsin the Hong Kong Polytechnic University were chosen as the venue for our
experiments, it was deemed appropriate to choose undergraduate students from local

universities to participate in the tests. All of the equipment in the lecture theater, such as
the projector, lights, and air-conditioner setting, was maintained in the normal operational
conditions that would prevail during normal lecture periods. To eliminate the possibility
of lip reading by the listeners, aBrid & Kjae (B&K) 4296 omni-directional speaker was
used to broadcast the test materials in the experiments. Two different signal settings were
employed — soft and loud — which are marked either “L,” or “L»” in our presentation of
the experimental results in Table 2.1. Each set of signas was tested and calibrated
carefully inside an anechoic chamber, using a set of testing signals that comprised one
vowel and consonant combination. Background noise was also introduced in the test to
create either a silent or a noisy condition. This background noise was provided by

loudspeakers inside the venue.
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Soft signal in Silent condition
Position 1 2 3 4 5 6 7 8
STI 0.681]0.681 | 0.646 | 0.637 | 0.618 | 0.646 | 0.601 | 0.651
SIN ratio at 1kHz (dB) 29.4 | 28.3 32.3 28.3 33.9 34.1 24.8 24.4
Noise Background (dB) 309 | 336 | 26.9 29.9 25.6 27.6 30.4 30.5
Position 9 10 11 12 13 14 15
STI 0.606 | 0.619 | 0.601 | 0.589 | 0.58 0.58 | 0.583
S/N ratio at 1kHz (dB) 26.5 | 25.8 22.7 21.7 25.9 30.2 25
Noise Background (dB) 283 | 299 | 304 31.3 26.6 26 27.1
Soft signal in Noisy condition
Position 1 2 3 4 5 6 7 8
STI 0.37410.448( 0.343 | 0.363 | 0.334 | 0.315 | 0.287 0.25
SIN ratio at 1kHz (dB) 33.2 | 30.9 28.7 29.3 27.2 29.2 27.6 27.8
Noise Background (dB) 358 | 36.5 35 33 32.1 33.1 324 32.3
Position 9 10 11 12 13 14 15
STI 0.298 ] 0.299( 0.296 | 0.194 | 0.284 | 0.261 | 0.253
SIN ratio at 1kHz (dB) 27.8 | 28.9 28.4 27.6 28.7 28.5 26.2
Noise Background (dB) 32.3 | 33.7 33.1 32.8 33.6 333 31.7
Table2.1 STI asmeasured in an anechoic chamber for the L; and L, settings.
MTF Hatrix (Calibrated)
Frequency-Hz 125 250 568 18808 28868 4HHH BaAA
level dB-SPL 47 .8 55.3 56 .8 54.7 58.6 57.4 55.8
n—correction 1.860 1.96A 1.968 1.0008 1.804 1.8008 1.600
H.63 A.192 A.929 A.981 A.984 A.992 A.991 A.991
8.88 8.163 8.925 8.977 8.981 8.989 a.98g8 a.983
1.88 A.142 A.917 A.972 A.975 A.985 A.983 A.984
1.25 A.176 B.986 B.965 A.967 A.978 A.976 A.977
1.60 A.297 A.888 A.954 A.954 A.968 A.964 A.966
2.88 8.359 B.862 8.938 8.936 8.953 a.948 a.952
2.58 8.211 8.828 8.917 a.911 8.933 a.925 a.93d8
3.15 A.163 B.781 B.887 A.876 A.984 A.891 A.899
4 .06 H.174 B.715 A.846 a.827 A .866 A.844 A.856
5.88 A.165 A.639 A.799 A.767 A.821 A.788 A.886
6.38 8.189 8.549 8.758 8.694 8.769 a.717 a.744
.88 a.877 B.462 B.696 A.689 A.7a8 A.632 A.673
14.88 H.186 A.394 B.625 A.518 A.642 A.542 A.599
12.5A8 A.183 A.321 A.522 A.489 A.557 A.443 A.511
octave MII 8.278 B.674 B.8685 8.784 8.825 a.84d8 a.814
STI value= B.719 (B.797 nodified) ALcons= 3.5 Rating= GOOD
ESC to exit, F1 to print, Shift-Fl to dump. MLSSA: STI

Table2.2 Thel; soft signal in the silent condition at position 7A in classroom FJ303.
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MIF Hatrix (Calibrated)

Frequency-Hz 125 258 588 1864 2884 4884 G868

level dB-SPL | 71.9 vH.H8 48 .6 36.5 35.8 34.9 33.8
m—correction | 1.888 | 1.888 | B.787 | A.999 | 1.868 | 1.A88 | 1.868
A.63 A.119 | 8.189 | B.899 | B.191 | B.572 | B.586 | B.725
A.8a B.158 | B.157 | B.895 | B.192 | B.572 | B.583 | B.723
1.808 A.193 | 8.288 | B.898 | B.195 | B.572 | B.578 | B.720
1.25 A.171 | 8.177 | B8.898 | B.287 | B.569 | B.572 | B.715
1.608 B.AY6 | B.B69 | B.895 | B.217 | B.561 | B.562 | @A.788
2.68 A.Ag8 | A.876 | B.891 | B.184 | B.557 | B.549 | B.685
2.58 A.A0A | A.B92 | A.87A | A.194 | B.541 | B.538 | B.676
3.15 A.A58 | B.B53 | B.882 | B.179 | B.513 | B.528 | B.653
4.68 B.168 | A.846 | B.B98 | B.169 | B.586 | B.484 | B.612
5.68 A.118 | A.851 | B.845 | B.132 | B.472 | B.452 | B.574
6.34 A.873 | B.822 | 8.896 | B.123 | B.429 | B.485 | B.521
§.64 B.147 | B.886 | B.852 | B.123 | B.395 | B.358 | B.457
16.64 A.Ag9 | A.B77 | B.889 | B.678 | B.371 | B.291 | @.382
12.58 A.B62 | B.184 | B.B69 | B.B92 | B.389 | B.225 | B.3680
octave MTI B.186 | B.155 | B.148 | B.257 | B.497 | B8.485 | B.564

5TI value= B8.349 (B.369 nodified) ALcons= 25.7x Rating= POOR

ESC to exit, F1 to print, Shift-F1 to dunp. ML55A: STI

Table2.3 Thel;, loud signal in the noisy condition at position 7D in classroom FJ303.

For example, the data in Table 2.2 & 2.3 was obtained using the Ly setting in the silent

condition in the following manner. An impulse signal from the MLSSA was introduced,

and white noise was generated at the-39dB level with the power amplifier set to-10dB at

position 7. These settings were not decided upon by guess work. The 15 positions were

evenly distributed inside the classroom, and theimpulse signal at each position was tested

and analyzed carefully before the MLSSA software was set and the power amplifier

nailed down. To widen the spread of the STI range, repeated measurements were taken at

al of the positions.
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Although the impulse response that was received might be distorted or atered by the
background noise, it was expected that the MLSSA would recognize or correlate the
signa up to a certain acceptable level of noise. With the MLSSA, if the impulse response
becomes totally distorted or cannot be recognized under severely noisy conditions, then
an error message appears, the STI1 vaue will not be shown, and the MTI will seem

unreasonable.

Through trial and error with repeated tests inside a single classroom, the objective
articulation index was finalized ready for the subjective test of speech inteligibility

among the teachers and students.

In the experimental study, 2,000 similar sets of signals were used and calibrated. It was
assumed that the diffused field theory was applicable in each test in the experiment. Each
signal was checked to verify that it covered the main STI spread from 0.05 to 0.980 to
ensure that enough data would be collected for analysis. In the MLSSA, the STI rating is
automatically classified as “poor,” “fair,” “good,” or “excellent.” However, it was aso
necessary to carefully check that the percentage of Articulation Loss for Consonants
(ALcong Was consistent with the two weighting factors of the STI and modulation

transmission index (MTI) for each signal.
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As has been mentioned, the background noise (dB) level, or environmental condition,
was aso controlled in each test. The background noise was provided by a pair of
loudspeakers that were connected to the B& K2716 power amplifier, and was maintained
a a much higher level than the overall SPL of 110(dB) that was generated inside the
anechoic chamber. It was assumed that this would provide a suitable noisy condition
inside the classroom when the test was taken. Asthe STI was controlled and calibrated for
each position inside the classroom, adjustments could be made when the receiving signal
was deteriorated by the background noise. For example, when the receiving S/N ratio was
out the calibrated range of -30 dB and +30 dB, the weighting coefficient index triggered
an “error” message inside the system, and the calculated result of the transmission index

was rejected.

2.2.2 Phonetically balance (PB) word list

This experiment focuses on a comparison of the difference between first and second
languages, and several standardized tests [1, 3-5, 10-11] have been developed by
researchers for this purpose. Professor D. Y. Maa[19] carried out this type of research on
Mandarin in mainland China using over a thousand randomly chosen statements
transmitted over a public address (PA) system. In Hong Kong, no research has been

carried out to compare the intelligibility of Cantonese, English, and Mandarin.
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We now introduce the testing methodology and provide some general results. In the
methodology, phonetically balanced (PB) word lists were generated for the different
languages, as shown in Table 2.4 to 2.8, by random selection from about a thousand
words based on the genera standards for each language. As the meanings of words are
similar in Cantonese and Mandarin, over two hundred pairs of words from the PB word

list were chosen for the tests that involved these languages.

List 1 List 2 List 3 List 4

1 are 1 awe 1 ache 1 bath
Z  bad 2 bait 2 air Z beast
} bar 3 bean 3 bald 3 bee

4 bask 4 blush 4 barb 4 blende
3 box 3 bought 5 bhead 5 budge
€ cane 6 bounce 6 cape 6 bus

7 eleanse 7 bud 7 cast 7 bugh

§ clave & charge £ check 8 cleak
% erash 9 cloud 9 class 9 course
IC creed 10 corpse 10 crave 10 epure
11 death 11 dab 11 erime 11 dodpe
12 deed 12 earl 12 deck 12 dupe
1% dike 13 elege 13 dig 13 earn
14 disgh 14 fate 14 d411 14 eel
15 end 15 five 15 drap 15 fin
1& feast 16 frog 16 fame 16 float
17 fern 1? gl 17 far 14 rrowm
18 folk 18 gloas 18 f4g 18 Thateh
12 ford 19 hire 1% flush 15 heed
20 fraud 20 hit 20 gnaw 20 hies
2L fusg 21  hock 21 hurl 21 het
22 grove 22 job 22 jam 22 how
23 heap 23 log 23 lay 23 kite
24 hid 24 moose 24 leave 24 merge
25 hive 25 pute 25 lush 25 move
26 hunt 26 nab 26 muck 26 neat
27 1is 27 need 27 mneck 27 new
22 gange 28 niece 28 nest 2B oils
23 no 29 nut 29 cak 2% or

33 nook 30 our 30 path 30 peck
31 mot 31 perk 31 please 31 pert
12 pan 32 pick 32 pulse 32 pinch
32 pants 33 pit 33 rate 33 pod
34 pest 34 guare 3 rouse 34 race
33 pile 35 rap 35 shout 35 rack
38 plush 36 rib 36 eit 36 rave
37 rag 37 scythe 37 size 37 raw
38 rat 38 ghoe 38 sob 38 qut
39 ride 3% s&ludge 39 sped 33 sage
4D rise 40 pnuff 40 stag 40 geah
41 rub 41 start 41 take 41  ghed
42 glip 42 guek 42  thrash 42  shin
43 emile 43 tan 43 toil 43 gketch
44 strife 44 tang 44 rrip 44  slap
45 such 45 them 45 turf 45 sour
&% then 46 trash L6 yow 46 starve
47 there 47 wvamp 47 wedge 47 strap
LE  Ece 48 wvast 48  wharf 48 test
43 uge 49 waye 49 who 49 tick
50 wheat 50 wish 50 why 50 touch -

Table2.4 English PB word list.
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Table2.5 Cantonese and Mandarin PB word list.

The test materials consisted of spoken words in Cantonese, Mandarin and English. For
Cantonese and Mandarin, alist of 2,000 pairs of words from a selected word list. Tables
2.6 and 2.7 display the respective lists of Mandarin and Cantonese words that were used.
For the English tests, 2,500 PB words were chosen, as suggested by the International
Standards. Table 2.8 shows a typica list of the English words that were chosen. The

selected words were recorded by trained native speakers of the respective languages on a
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tape recorder. A selection of 50 of the recorded words for each language was chosen on a
random basis for use in the tests. In the tests, the recordings of the words were played

back through the loudspeaker.

bao4 zi0

da4 yav

wen2 zi0

tw zi0

yal zi0

wai4 taod

da4 yil

duan3  dad yil
pi2 dad yil
pi2 huo4

Table2.6 Samplelist of selected PB wordsin Mandarin
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L LR L L

[
Mg LA P

Pub b
o T

ngaan6
manl
tou3

dyun2
daai6
zungl
peid
peid

laul
laul
laul
laul
cou2

List 1

are
bad
bar
bask
bhox
cane
cleanse
clave
crash
creed
death
deed
dike
dish
end
feast
farn
folk
ford
fraud

Table2.7 Samplelist of selected PB words in Cantonese

o B8 =l oA B e R

Table2.8 Sample list of selected PB wordsin English

List 2

R
bait
bean
blush
bau;ht
bounce
bud
charge
¢loud
COT pEE
dab
earl
tlae
fate
five
frog
._:LI.].
gloas
bhire
hie

[
TR Y =0-0 TR ET W RN R
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List 1

ache
air
bald
bark
bead
cape
CABE
check
clasgs
crave
crime
dech
di
dill
drop
fame
fart
fig
flush
REnaw

il B ad i bm B A B

List 4

bath
beast
bee
bloode
budge
bus
buah
cloak
course
cgu:t
dodge
dupe
earn
eel
fin

float
EToWE

hateh
heed
hies
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To ensure comparable results, all of the participants were asked to confirm that they
suffered no hearing or speech defects, although no hearing and speech tests were
conducted to confirm this. All of the participants were assumed to be able to distinguish

between the vowels and consonants in the PB words under normal circumstances.

2.2.3 Calibration of the experimental venue

The scope of the experimental study was to evaluate the speech intelligibility of the three
languages among undergraduate students in selected in classrooms. In genera, the
intelligibility of speech in classrooms is usually measured by comparing the
monosyllabic words that listeners receive with words that are delivered by the speaker or
speech coder [3-5, 10-11]. The International Standards [3-5, 10-11, 12] also require that
all measurements be conducted using speakers and listeners who have no speech or
hearing defects. In addition, both speakers and listeners are also required to be native
speakers of the respective languages. However, in this study, English and Mandarin were

normally not the first language of most of the participants in the tests.

The experiments were conducted in a medium-sized lecture theater at the Hong Kong
Polytechnic University (Room FJ303). Asis shown in Figure 2.2, the room was divided

into 15 zones in the front, middle, and back rows for analysis. The positions were so
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chosen to attain good coverage of the different areas with the measurements. The room is

of the parallel-piped type, with sloped seating and a length that is greater than its width.

The classroom has moderate absorption due to a suspended acoustical ceiling and

upholstered seating for the students. The floor of the classroom is covered with carpet that

has a fairly high rate of sound absorption.

In the preliminary measurements, the test signals were generated by the ML S system and

subsequently amplified by the B&K 2716 power amplifier. The test signals were then fed

to the omni-directional source, which is marked Sin Figure 2.2. As has been mentioned,

the test signalswere divided into two different categories. Soft test signals were used to

model soft consonants such as fricatives and nasals, and loud signals were used to

represent strengthened vowel's such as shouts and plosives. Both the soft and loud signals

were transmitted in similar environmental conditions throughout the experiments. The

effect of variationsin temperature, humidity, air absorption, and scattering was negligible

for the different sets of measurements. The SPL of the soft signals (105 dB at 1 m from

the source) was the same as that of L, in the anechoic chamber, and the SPL of the loud

signals was analogous to L, which had a level of 102 dB at 1 m from the source in the

anechoic chamber.
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Earlier experimenta results have suggested that there is a direct correlation between
speech intelligibility and the Speech Transmission Index (STI1) in aroom. To broaden the
spread of the STI in room FJ303, the background noise level was augmented by placing
two loudspeakers at the end of the room, as shown in Figure 2.2. The loudspeakers were
fed with white noise that had a nominal SPL of 108 dB measured at 1 m from the source
in the anechoic chamber. These two loudspeakers were turned on for the measurements

taken under noisy conditions.

IECTURE PLANT
THEATRE
(FI205) {FIa04C)
® ©
(I Ly o & R |
& (& @ B RO =
(& ! i i RO B
DB i ROM &
qg R o
A dmm 5 LA
RODK{FI044)

SIPN LASC

Fig. 2.2 Layout of the experimental venue (room FJ303 of the Hong Kong Polytechnic University).
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Before the speech intelligibility tests were conducted, the classrooms were calibrated at

the different positions with various acoustical conditions. The seating plan for the

experiments is shown in Figure 2.2. Fifteen positions were chosen that were distributed

evenly around the room, some of which were located directly under the exhaust of the

ar-conditioning system. To extend the range of the STI in our experiments, preliminary

tests were conducted to determine the STI at different positions in the classroom. It was

found that the ST was about 0.7 in the front row (closest to the speaker), and about 0.4 in

the back row (nearest the door of the classroom). The two loudspeakers that generated

artificial noiseincreased the STI rangeto give ahighest ST of about 0.9 and alowest ST

of lessthan 0.1 at frequency bands of between 250 Hz and 1250 Hz. This ensured that the

STI spread was wide enough and that the venue was suitable for the speech intelligibility

tests. The variation inthe STI at four positionsin classroom FJ303 is shownin Figure 2.3.

It can be argued that human speech has some directive dependency. In this experimental

study the omni-directional speaker type was used to generate the sound signals, rather

than a human voice that directly emitted the sound rays to the listeners. The “dummy

head” instrument is highly recommended for use with the MLSSA, as it not only models

the speaker, but also correlates the sound ray that is emitted from the “ speaker’ s’ mouth

in the model. However, as this piece of apparatus was not available, the omni-directional
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speaker was considered adequate to deal with the analysis. Asall of the testsinvolved the

comparison of a subjective intelligibility score and the objective measurement of the STI

at each position, it can be assumed that the influence of directivity would have been

negligible. Furthermore, the data from al of the positions included a measure of

directivity error. Nonetheless, the test results would have been more accurate had the

directivity issue been more explicitly considered through the use of the dummy head

instrument.

51



Chapter 2

2.3 Overall trend in the speech intelligibility tests
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Fig. 23  STI versusfrequency inside room FJ303.
The straight line represents the ST at position 1a, the dashed thick line the STI at position 2a,
the dotted thin line the ST at position 13d, and the line with crosses the STI at position 14d.

As is shown in Figure 2.3, some of the positions were located directly in front of the

sound source and some directly under the exhaust or supply outlets of the air-conditioning

system in the classroom. However, the most important consideration of the study was to

investigate the STI inside the classroom (see Figure 2.4), and although it would be useful

to analyze the effect on speech intelligibility of background noise that is caused by the
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ventilation systems, we restricted our attention only to investigating the speech

intelligibility of different languages among the students in the classroom.

Using the methods that are detailed in the foregoing, it was verified that the setup was

sufficient in preparation for the subjective Sl test, asthe full spread of the STI covered the

0to 0.88 range. The overal trends of the results are presented in the following.
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Fig.24  Speechintelligibility of Cantonese among Hong Kong university students versusthe STI.
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Fig.25  Speechintelligibility of English among Hong Kong university students versus the STI.
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Figures 2.4, 2.5, and 2.6 show the relationship between the speech intelligibility of the
three different languages and the STI. They show that intelligibility among the students
follows the same pattern as the distribution spread of the STI. However, for Cantonese,
the dope of the curve is larger, which implies that it has a tendency to be dramatically
saturated. The curve amost reaches a speech intelligibility level of 100% between the
STI range of 0.6 to 0.7, and then stabilizes. This implies that when a teacher uses the
mother language as the verbal communication channel for the lesson, more than 90% of
students are capable of hearing the teacher clearly and intelligibly when sitting at any

position in the studied classroom.
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Fig. 2.7 Speech intelligibility of all three languages among Hong Kong university students.

In contrast, the three overlapping curvesin Figure 2.7 show that the two second languages

could not attain a 100% speech intelligibility. For Mandarin the maximum figure is 89%,

and for English it is 97%. Thus, even if the classroom had undergone some acoustical

treatment that forced the STI to 0.8 or more, the intelligibility of Mandarin would only

reach the 0.89 level and that of English only the 0.97 level. This result implies that

students understanding of a second language is constrained at certain levels, even in a

classroom with good acoustics. It may be that the knowledge level, educational

background, and level of language acceptance among Hong K ong students was afactor in
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determining the intelligibility of the languages, which throws up some interesting topics

for future development. For example, it would be interesting to see whether, under the

same circumstances, this result could be replicated for other foreign languages, such as

Japanese or Italian. The student participants found the English speech to be more

intelligible than the Mandarin speech, which indicates that Hong Kong students may

more receptive if English is used as the medium of verba communication in the

classroom, rather than Mandarin. However, these issues are beyond the scope of this

study.
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Fig. 2.8 Comparison of the predictions of Kang, Bradley, and this study of the speech intelligibility of

English PB words.
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Having compared the results for the intelligibility of the three languages among Hong

Kong university students, it would be interesting to compare the intelligibility levels with

those that have been found in other studies. Figure 2.8 shows the level of intelligibility of

English among trained native speakers according to the predictions of Kang and Bradley.

It can be seen that the levels of intelligibility in their results are greater than those among

the Hong Kong university students in our study. This is understandable as, unlike the

Hong Kong students, the mother language of the participants in the studies of Kang and

Bradley was English.

A comparison of the results for the speech intelligibility of Cantonese among the Hong

Kong students and the speech intelligibility of English according to the predictions of

Kang and Bradley shows that the results are similar across the full range of the

articulation index. However, it is necessary to point out that theresults of the three studies

were obtained under different conditions, using different measurements and levels of

training, and among groups of speakers with different educational backgrounds.

These differences notwithstanding, it is interesting to study the discrepancy in the

intelligibility of Mandarin among native Mandarin speakers and Hong Kong students.

Once again, owing to the effect of the mother language, the performance of the native
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speakers in the studies of Kang and Bradley is better than that of the second language

speakers over the full STI range.

Measured Cso values at 1kHz versus STI values including the effects of background noise.
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Fig. 2.9 Relationship between the STI and clarity Cgg

Having considered the intelligibility of the three languages and compared it with the

intelligibility of these languages among native speakers under the same STI conditions,

the empirical equation of the relationship between STI and other acoustic parameters is

further analyzed. Figure 2.9 shows the relationship between the STI and clarity C80 at a

frequency of 1 kHz. This empirical relationship is expressed in Equations (2.1) to (2.3).
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Empirical equation for the relationship between the speech intelligibility of Cantonese
and the STI:

CAN =- 4.26(STI ) +5.78(STI ) - 0.955 (2.1)
Empirical equation for the relationship between the speech intelligibility of Mandarin and
the STI:

MAN = - 2.88(STI * +4.24(STI ) - 0.688 (2.2)
Empirical equation for the relationship between the speech intelligibility of English and
the STI:

ENG = - 2.01(STI)* +3.68(STI )- 0.711 (2.3)

These three empirical equations are based on the results from the tests that were

conducted among the Hong Kong university students.

The relationship between the three parametersis explored in more detail in Chapter 4. By
fitting the second-order polynomials of the predictor variables, the best-fit curves for
speech intelligibility can be obtained from the foregoing figures to give the relevant
multiple correlation coefficients. This gives rise to the following empirical equations (2.4)

to (2.6).
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CAN =-1.43" 104(C,, )" +2.22" 10°%(C,,)° - 1.06” 10°2(C,,)° +0.15(Cyy ) +0.37  (2.4)
MAN =-9.68" 10"%(C,,)" +1.5" 10%(C,, )’ - 7.34" 10*(C,, )’ +0.12(C,,) +0.32  (2.5)

ENG =-6.75" 10°°(C,,)" +1.5" 10%(C,, )’ - 5537 10 %(C,,)* +0.12(Cy ) +0.19  (2.6)

2.4 Summary

This chapter describes the testing of the speech intelligibility of English, Cantonese, and
Mandarin among Hong Kong university students. The speech intelligibility test materials
comprised a list of phonetically balanced (PB) words and a recording of a selection of
these words for broadcast to the listeners in the tests. The achievement of reasonable
results in both tests required considerable effort, because the test materials had to cover a
broad combination of the different vowels and consonants in each of the languages. In the
Cantonese language aone, several hundred thousand PB words were needed for

comprehensive testing.

Results were obtained on the speech intelligibility of the different languages anong
university studentsin acalibrated university classroom in both noisy and silent conditions.
Some discrepancy was found between the intelligibility of the first and second languages

among the students. However, a larger sample of listeners is needed to generate fully
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generalizableresults. This chapter also introduces a methodol ogy for the prediction of the
various acoustic parameters that affect intelligibility. By comparing the test results for the
three languages with the predictions of other studies, the empirical equations for the
relationship between the intelligibility of the languages and the ST are obtained. Thisis
the first study on speech intelligibility to compare Cantonese with the other second

languages in Hong Kong.
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Chapter 3
Testing and statistical analysis of speech intelligibility

among different categories of listenersand speakers

An important aspect of disturbance that is caused by noise is its effect on speech
intelligibility. Houtgast et al. [71-73] conducted speech intelligibility tests and revealed
that the ambient noise at different locations in a classroom had certain effects on speech
intelligibility. Information on the relationship between speech intelligibility and the
ambient noise level is pertinert to the formulation of appropriate noise criteria for the

planning and design of classrooms in school buildings.

In classrooms, two environmental factors are important for speech intelligibility: the level
of reverberation inside the room and the interfering ambient noise. These two factors are
interrelated. Ignoring the reverberant nature of a classroom, for example, will lead to an

unrealistic estimate of the effect of ambient noise.

Theoretical and experimental studies have been carried out on speech intelligibility in
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classrooms that contained twenty teachers and about 500 pupils [34, 56], and a critical

noise level for speech interference in classrooms has been suggested. Intelligibility tests

among teachers and pupils have shown that satisfactory intelligibility in the classroom is

noticeably compromised when the ambient noise level exceeds a critical value, and that

ambient noise should be less than 15 dB for the long-term (reverberant) speech level of

the teacher to be intelligible.

This chapter describes how further statistical and variance analysis was carried out in

different classrooms to compare the speech intelligibility indices of Cantonese, which is

the mother tongue of most people in Hong Kong, and English and Mandarin (which are

the two most commonly used second languages in Hong Kong). The performance of

trained speakers of Mandarin and Cantonese was compared with that of “average’

listeners, who in this case were typically students at the Hong Kong Polytechnic

University [31, 74]. Native speakers who were fluent in both Cantonese and Mandarin

were a so recruited for the speech intelligibility tests, and their test scores were compared

with those of typical college students who were fluent in Cantonese but had learnt

Mandarin as a second language. We use the results of tests that were carried out among

native speakers of English [31] and compare them with theintelligibility scores of typical

Hong Kong college students who had learned English as a second language.
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In this chapter, the test results are employed to illustrate the speech intelligibility of the
three languages. Each group of “trained” or “native” speakers is categorized, and the
results for each group are plotted on graphs to show the objective intelligibility of each
language. Finaly, from the perspective of datistical and variance analysis, the
discrepancy between the first language and second language for each category of listener

and speakers is illustrated.
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3.1 Experimental Setup

The objective of this chapter is to compare and analyze the speech intelligibility of first
and second languages. Before the speech intelligibility test, the speech transmission index
(ST1) at each of the listener positions was determined. The test material included a list of

phonetically balanced (PB) words.

3.1.1 Initialization and Calibration of the STI in the Classr oom
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Fig.3.1  Planlayout of the acoustic measurement in classroom BC512.
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Room BC512 of the Hong Kong Polytechnic University was chosen as the main venue
for theinitial measurements for the speech intelligibility tests among the different speaker
and listener categories, as shown in Figure 3.1. Room BC512 is a relatively small

classroom in the university, and has a capacity of 12 people. The room is rectangular in
shape and measures about 5.8 m ~ 5.3 m. The layout of the classroom is shown in Figure

3.2.

The room was divided into twelve different listener positions that were evenly distributed
among the front, middle, and back rows. The main purpose of taking the initial

measurements was to provide benchmark results for future reference.
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BC512

Fig.3.2  Plan of the listener positionsin classroom BC512.

We note that many of the classrooms at the Hong Kong Polytechnic University are not
rectangular in shape (see Figure 3.2). It is more difficult to obtain a set of “ standard” data
for these rooms because of the complexity of their geometries. Due to its small size and
rectangular shape, BC512 was the deemed to be the best location for the preliminary
design of the speech intelligibility tests and the calibration of the experimental

equipment.

The ceiling of room BC512 islined with a sound absorbent material, the floor is carpeted,

and al of the surrounding walls are concrete surfaces with no windows.
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Fig. 3.3  Schematic diagram of the STI and RASTI experimental setup and MLS system calibration.

In this experiment, a BSWA TECH MK2 24 half-inch condenser microphone and a

BSWA TECH MAZ201 pre-polarized pre-amplifier were used as the receivers. This

measuring system was used to measure the reverberation time (RT), early decay time

(EDT), and STI at the various listener positions in the classrooms. A Brie & Kjae 4296

omni-directional speaker was used as the sound source, and was connected to a Briel &

Kjae 2716 power amplifier and subsequently to a maximum length sequence system

analyzer (MLSSA) with an ML S card that wasinstalled in aPC. The MLSSA system was

used both as the signal generator and the signal-processing analyzer. The measuring

system and the omni-directional speakers were initially calibrated inside an anechoic

chamber before the field measurements were taken (see the schematic diagram in Figure

3.3. for the flow chart of the calibration procedures).
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3.1.2 Calibration of room BC512

For the preliminary measurements in room BC512, the MLSSA was set to generate an
impulse response with an overall sound level that was maintained at about 100 dB. The
EDT and RT30 were measured at various receiver positions with the MLS system by
recording the sound spectrum under Schroeder filtering of the linear data [67]. As has
been described, room BC512 was divided into 12 listener positions for the initial
measurements. The height of the positions was 1.2 m, which is approximately the ear
level of an average person sitting on achair. To measure the acoustical parameters such as
the RT, EDT, and STI, the receiver positions were set according to international standards
[1, 10] as far as was practicable. However, due to the size of Room BC512, the receivers

in the last row were placed at a distance of only about 300 mm from the wall.
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3.1.3 Theeffect of furniture
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Fig.3.4  S/N ratio analysis of the front, middle, and back positionsin the presence of furniture. The solid
line represents the data from an empty room and the dotted line represents t he measurementsin

the presence of furniture.

Several researchers have undertaken studies on the influence of furniture in university
classrooms [48, 50]. Although it is likely that different universities use different furniture
in their classrooms, it is of interest to study the effect of furniture on the acoustical

characteristics of room BC512. Figure 3.4 illustrates the discrepancies in the
signal-to-noise ratio (S/N ratio) at three receiver locations in the room. The solid line
denotes the measured data for the SN ratio in the absence of furniture and the dotted line

represents the measured S/N ratio in the presence of furniture. We note that the effect of
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the furnitureisrather small, with the differencein the S/N ratio not exceeding 3 dB in any

of the cases. The receivers in the middle row suffered less measurement “ error” because

they were far from the reflecting walls. A difference of more than 2 dB was measured in

the S/N ratio in the last row, but this is understandable, because the reflections from the

surface of the back wall would have caused a higher reverberant field in this row.

The EDT is an essential parameter that is directly related to the SN ratio and the RT.

Generdly, a room is more sound absorbent if the measured EDT is shorter. Figure 3.5

shows plots of the EDT spectra at the different positions in room BC512. It can be clearly

seen that there are noticeable differences in the EDT at al frequencies in al of the

positions, except for position 11 in the last row, where the effect of furniture on EDT was

minimal for frequencies below 800 Hz. The measured data suggest that the furniture

inside the classroom absorbed sound energy. It might be possible to improve the EDT

from 1 sto 4 s by using absorbent materials in the furniture, especially for the receivers

that were located in the front and middle rows.
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The EDT of different pts. in BC512 with pink noise
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Fig.35 Measured EDT at different positions with and without the presence of furniture. The solid line
represents data in an empty room and the dotted line represents the measurements in the

presence of furniture.

3.1.4 Comparison of the parametersin different rooms

It was deemed highly desirable to investigate the essential acoustical parameters in
different rooms before conducting the speech intelligibility tests for the different
languages. We conducted three additional sets of measurements in three classrooms, the
details of which are shown in Table 3.1. The same measurements were repeated in the
classrooms at various receiver locations to ensure the repeatability and reproducibility of

the experimental results. Figure 3.6 shows atypical data set that includes the plots of the
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STI at different frequencies and different positions in Room CF302. This figure is not

intended to show a comparison of the variation in STI at the different positions in CF302,

but to show the trend of the STI spectra for the different receiver locations.

Classroom Volument  |No. of seats [No. of tables [Acoustic absorbent treatment

BC512 137 18 10 /Absorbent ceiling tiles,
concrete surface  wals,
fire-rated timber door, and
carpeted floor.

DE307 243 55 28 Absorbent  celling  tiles,
concrete surface  wals,
fire-rated timber door, and
carpeted floor.

CF302 200 55 28 Absorbent ceiling tiles, timber
partition wall surface,
fire-rated timber door, and
carpeted floor.

FJ303 360 144 438 Absorbent  ceiling tiles,
acoustic  absorbent  fabric
walls, upholstered seating, and
carpeted floor. Parallel pipg
shaped.

Table3.1 Thefour classroomsin the university that were selected for measurement.
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Fig.3.6  Thespread of the STI versus the frequency at different positions. The straight line denotes the
measurements at position 1, the dashed line those at position 2, the straight line with circles
those at position 5, the dashed line with circles those at position 6, the straight line with crosses

those at position 9, and the dashed line with crosses those at position 10.

It is necessary to categorize the different classrooms in detail to alow further
investigation. As is shown in Table 3.1, four classrooms were chosen for system
calibration and testing, each of which had a different shape, size, sound-absorbent area,
and volume to give appropriate variability in the investigation of the reliability of the
method. In the following paragraphs, we compare the acoustical parameters of the four

classrooms.
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Fig.3.7  S/N ratio measurement at different positionsin the four classrooms.

The S/N ratio trend versus the frequency is plotted in Figure 3.7 for the three main
streams of positions—the front, middle, and back rows— of the different classrooms. Each
plot shows the S/N ratios of all four classrooms. All of the S/N ratios show a good
agreement, especialy for the front and middle rows. It is evident that the results for the

back row positions were affected by reflections off the back wall, which led to greater

reverberation.
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Figures 3.8 and 3.9 show the frequency spectrafor the RT30 and EDT at various positions

inthefour classrooms. Again, the RT30 and EDT have similar trends for the front, middle,

and back rows for the different classrooms, and it thus appears that the classrooms all

have similar acoustical characteristics for lecturing purposes. We chose the two most

typical classrooms— FJ303 and BC512 — for our speech intelligibility tests.
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Fig.3.8  RT-30 measurements at different positionsin the four classrooms. The straight line denotes the
measurementsfrom room DE307, the dashed linethosefromroom BC512, the straight linewith

crosses those from room DE309, and the straight line with circles those from room CF302.
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Fig.3.9 EDT measurements at different positions in the four classrooms. The straight line denotes the
measurementsfrom room DE307, the dashed linethosefromroom BC512, the straight linewith

crosses those from room DE309, and the straight line with circles those from room CF302.

Because of the symmetrical effect of the parallel-piped shape of room FJ303, we were

able to choose any side for our measurements in this room. The locations that were

chosen for analysis were Positions 1, 2, 5, 7, 9, 11, 14, and 15. Figure 3.10 shows the

variation in the ST at various modulation transfer frequencies for these eight positions.
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Fig. 3.10 Comparison of the two sets of signal categories in terms of STI against frequency response at

the eight positions. The straight line denotes aloud signal without background noise, the dotted

line a soft signal with aloud background noise, the line with crosses aloud signal with aloud

background noise, and the line with circles a soft signal without background noise.

It can be seen from the figure that the maximum STI at positions 1 and 2 (the first row in

the seating plan) is about 0.9, and thus these two positions are among the best in the

classroom for speech intelligibility. In contrast, positions 14 and 15 (rows 8 and 9 of the

seating plan) have the worst STI vaues at close to 0.01 from 750 Hz to 800 Hz. Thisis

because of the combination of a soft sound signal and a high level of background noise

that occurs at this position.
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Fig. 3.11The best fitting results for STI against frequency response in room FJ303. The straight line
denotes aloud signal with aloud background noise and the line with crosses aloud signal without

background noise.

In addition to the influence of the STI, as shown in Figure 3.11, there are other factors that
affect speech intelligibility in the classroom. For instance, when the volume of aroom is
large, the resulting RT may be too long and the speech level too weak, which leads to a
low S/N ratio. This means that listeners who are located between the middle and the back
of the classroom will find it difficult to hear the speaker. Such a classroom would not be

suitable for lecturing because of to the low level of speech intelligibility.
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Speech Intelligibility index in Eng./Can./Man. of FJ303 English

o 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Cantonese

O 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Mandarin

Speech Intelligibility index

0O 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Seat no. FULL

Fig.3.12 Speech intelligibility as measured among Hong Kong university students. The first black bar
denotesaloud signal measured in silent conditions, the second white bar aloud signal measuredin
noisy conditions, the third black bar a soft signal measured in silent conditions, and the fourth

white bar a soft signal measured in noisy conditions.

Approximately 3,000 sets of datawere collected from the two groups of experiments, and

the results are shown in Figure 3.12. Although attendance is often uncertain in lectures,

amost full seating was assumed in the experiment, except for Position 8. The

symmetrical effect of the parallel- pipe shape of room FJ303 may mean that the derivation

at that position was negligible. The speech intelligibility of Cantonese was found to be

better than that of the other second languages, which shows that beyond doubt the mother
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language is more intelligible than other languages, even under the most difficult acoustic

conditions.

3.1.5 Experimental setup for the speech inteligibility tests

As it is difficult to prevent bias in the language of an ordinary person, language
instructors from the Hong Kong Polytechnic University who spoke Cantonese and
Mandarin fluently were invited to participate in the speech intelligibility tests (these
instructors are referred to as “trained listeners’ hereafter). The use of experienced
language instructors enabled the reduction of first-language bias error, which means that
the results of the tests can be used to compare the intelligibility scores of native and

non-native listeners.
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Fig. 3.13 Layout of the speech intelligibility testing equipment in classroom BC512.

Two testswere performed in two calibrated venues, rooms BC512 and FJ303, at the Hong

Kong Polytechnic University. Both rooms were calibrated and the seating planof Room

FJ303 systematically controlled, as shown in Figures 3.13 and 3.14. The experimental

conditions were controlled to meet two basic requirements. consideration of

reverberation and ambient noise and coverage of a broad range of STI values from 0.1 to

0.9. To satisfy these two requirements, two extra loudspeakers were used to deliberately

create noisy conditions inside the classroom.
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Fig. 3.14 Layout of the speech intelligibility testing equipment in room FJ303.

A list of words from each language was chosen randomly from the speech test materials.

During the articulation tests to determine the level of speech intelligibility, a vocabulary

was introduced, the pronunciation of which involved a combination of vowels and

consonants, including affricates, fricatives, nasals, and plosives.
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3.1.6 Definition of thelistener and speaker categories

It is necessary to define each category of listener and speaker before presenting the results
for each language.

Native listeners/speakers

We invited native speakers to record the sound samples for each language. For example,
for the English language test, we invited native English speaking teachers to make
recordings of the PB word list. Native speakers of the languages were used to record the

samples to minimize pronunciation error.

Non-nativelistener/speakers

We recruited some listeners who had two mother tongues. For example, in one of the tests
we recruited bilingual teachers from the language department of the university as
participants, some of whom had both Cantonese and Mandarin as their mother tongue. In
addition, some of the students had a father whose mother tongue was Cantonese and a
mother whose mother tongue was Mandarin, and thus had grown up with both languages.
These native listeners were categorized as native listeners in both the Mandarin and
Cantonese tests. However, most of the university students who participated had only one
mother tongue (Cantonese), and were defined as non-native listeners for the English and

Mandarin tests.
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Trained listeners

“Trained” listeners refer to the participants who announced the instructions at the start of

the test before the test. All of the test materials were released to the trained listeners

before the test, and they were given 5 minutes to go through the word list in the three

languages before the test started. It was assumed that this group of listeners would be able

to distinguish the vocabulary if the clarity of the signal at their position was sufficient.

Untrained listeners

This group of listeners comprised those who would be likely to recognize the words,

vocabulary, or statements that they heard during the test, but took the test instantaneously

and were not given the word list before taking the test. It was assumed that if the STI at

their position was adequate, then they would be likely to identify a word or vocabulary,

although they might confuse it with a word with similar pronunciation but a different

meaning. The results from this group are the most pertinent to this study, as they should

help us to identify the positions inside a classroom at which students can hear the

teacher’ svoice, but due to reverberation or other root cause may mistake a word uttered

one with asimilar pronunciation but a different meaning.
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3.2 Results and discussion

3.2.1 Statistical results

The experiment was carried out using two groups of participants. 40 trained listeners and
150 untrained listeners. Each group underwent at least 100 pairs of language tests, which
gave atotal of approximately 120,000 samples for the experiment. The articulation tests
were conducted in the two classrooms, BC512 and FJ303. The experimental results for
the tests are shown in Figure 3.15, and a marked difference in the performance of the

trained and untrained listeners can be seen.
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Fig. 3.15 Speech intelligibility scores for Cantonese and Mandarin in silent and noisy conditions. The

black bar in the upper graph represents the intelligibility of Cantonese speech in silent

conditions, the white bar in the upper graph represents the intelligibility of Cantonese speech in

noisy conditions, the black bar in the lower graph represents the intelligibility of Mandarin

speech in silent conditions, and the white bar in the lower graph represents the intelligibility of

Mandarin speech in noisy conditions.

To explore other parameters that may have affected the speech intelligibility in the

classrooms, such as the clarity and reverberation time, it is necessary to examine the

correlation between these parameters. In Figure 3.16, we show the variation in the

measured clarity (or useful-to-detrimental in 50 ms) with the measured RT at a frequency

of 1kHz. The definition of the clarity or useful-detrimental ratio in 50 and 80 ms is

discussed in Chapter 1, and is explored in greater detail in the next chapter.
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Measured Cso values at 1kHz versus RT values including the effects of background noise.
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Fig.3.16 Measured clarity 50 versus RT in the 1 kHz octave band. The effect of the ambient noise is

included in the measurements.

According to the results, the variation in the clarity 50 was directly proportional to the RT

in the 1 kHz octave band. We also obtained similar preliminary measurements for the

EDT, Dso, and S/N ratio, which confirms the validity of the articulation tests and any

subsequent analyses that are based on the tests.

The trained listeners in the Cantonese and Mandarin tests (teachers at the Chinese

Department of the Hong Kong Polytechnic University) were located at Positions 1 to 6.
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Their performance was very similar. The performance of the remaining listeners, who
were either teachers or students from the engineering department, varied significantly.
The results were separated into categories. All of the preliminary results were taken from
room BC512, and further data were then collected from room FJ303. The trained and
untrained listeners were invited to conduct articulation tests in room FJ303 under silent
and noisy conditions, the results of which are summarized in Figure 3.17. The average
intelligibility scores were also measured. Some of the teachers had lower scores in silent
conditions than in noisy conditions, which is reasonable. Under certain specific
conditions, reverberation or standing waves occurred at some positions. The statistical
histogram in Figure 3.17 offers an adequate database for the final analysis of the speech

intelligibility and its relation to the STI.
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Fig. 3.17 Speech intelligibility scores for Cantonese, English, and Mandarin speech in silent and noisy
conditionsin FJ303. The upper graph represents speech intelligibility with aloud signal and the
lower graph represents speech intelligibility with a soft signal. The first (white) bar denotesthe
intelligibility of Cantonese speech in silent conditions, the second (black) bar denotes the
intelligibility of Cantonese speech in noisy conditions, the third (white) bar denotes the
intelligibility of Mandarin speech in silent conditions, the fourth (black) bar denotes the
intelligibility of Mandarin speech in noisy conditions, the fifth (white) bar denotes the
intelligibility of English speech in silent conditions and the sixth (black) bar denotes the
intelligibility of English speech in noisy conditions.
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3.2.2 Comparison with other studies

To ensure that the variance in the experimental results is within an acceptable distribution,
a comparison is made with acoustical data from other studies. This erables us to verify
whether the results accurately show the discrepancy between the level of intelligibility

under the various conditions among the native listeners and nontnative listeners.

The students who participated in the two articulation tests showed a better understanding
of the English PB words than the Mandarin words (see Figure 3.18), as is demonstrated
by the fact that the intelligibility scores for the English words became “ saturated” at a
higher value of about 95 percent. Nevertheless, we can still conclude that a quieter
classroom (more specificaly, a room with a higher STI) is generaly required for

non native speakers of alanguage to render speech in that language intelligible.
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Fig. 3.18 Speech intelligibility scoresfor Cantonese versusST1 in the experiment in room FJ303.

As Cantonese is the native language of Hong Kong, we further explored the variation in

the PB word scores with the STI among the untrained listeners whose native language

was Cantonese. The initial set of data came from the articulation tests that were

conducted in Room FJ303. Figure 3.19 shows a plot of the speech intelligibility scores

versus the STI for this test. As in Kang' s experimental results for native speakers of

English and Mandarin, the speech intelligibility scores reached a saturation point when

the STI exceeded 0.6. The intelligibility scores for Cantonese and Mandarin are also

compared in the figure. As expected, the Cantonese scores were higher because

Cantonese was the first language of al of the participating students.
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Fig. 3.19 Speech intelligibility for Cantonese and Mandarin versus ST1 in room FJ303.

Figure 3.19 also shows that the PB word scores for Mandarin among the untrained
listeners saturated at an ST1 of around 0.83-0.85. This value would have been closeto 1
had the listeners been native speakers of Mandarin. The discrepancy between the results
is largely due to the personal knowledge of the listeners, their background, and their

previous exposure to the language.
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3.3 Prediction method for the empirical equations

The models of Kang, Hodgson, and Bradley were investigated and compared with the
experimental results for Cantonese speech. These models are analyzed and discussed in
detail in the next chapter. We used the derived empirical formulations from the three
modelsto fit the experimental datafor the three languages, the results of which are shown
in Figures 3.20-3.22. Linear regression was used to obtain the best fit lines for the

experimental data.
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Fig. 3.20 Empirical equation for Mandarin speech: comparison of the experimental results and those of

Kang.
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Fig. 3.21 Empirical equation for Cantonese and Mandarin speech: teacher and student model.

Figure 3.21 clearly shows a discrepancy in the performance of the native and non-native
listeners. The plotted graph shows the Cantonese and Mandarin results for the group of
bilingual teachers from the language department who had both Cantonese and Mandarin
as a mother tongue. The curve of the students performance shows the results of a groyp
of ordinary university students in the Mandarin test. The saturation point of 0.87-0.88
clearly shows that the STI could not determine whether a signal would be precisely heard

by the non-native speakers inside the classroom.
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Fig.3.22 Empirical equation for the experimental data for Mandarin speech: a comparison with Kang’ s

model.

Figure 3.22 shows a comparison of Kang's [34] experimental results for native speakers

of Mandarin with the experimental results of this study for the trained and untrained

listeners. The PW word scores for the trained listeners in this study are similar to those

that were obtained by Kang with native speakers of Mandarin. However, the untrained

listeners achieved consistently lower PB word scores. The empirical formulae for the

three separate experiments are shown.
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3.4 Overall empirical equations for the test results of the
untrained listenersin rooms FJ303 and BC512
To summarize, the empirical formulae for the intelligibility of the three languages among

untrained listeners in the two rooms are as follows.

(1) Speech intelligibility of Cantonese (CAN):

CAN =- 4.26(STI )* +5.78(STI ) - 0.955 (3.1)
(2) Speech intelligibility of Mandarin (MAN):

MAN = - 2.88(STI )* +4.24(STI ) - 0.668 (32
(3) Speech intelligibility of English (ENG):

ENG = - 2.88(STI )* +4.24(STI) - 0.668 (3.3)

In contrast, the empirical formulae for Kang' s data [31] on the speech intelligibility of

English and Mandarin are as follows.

ENG = - 1.2(STI )* + 2(STI )- 0.16 (3.4)

MAN = - 1.3(STI)? + 2(STl )+ 0.15 (35)
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Bradley [33-34, 36] gave the empirical formula for the speech intelligibility of English as

follows.
ENG =- 1.3(STI )* +7.3(STl )- 1.5 (3.6)
3.5 Summary

This chapter reviews the data that were collected in previous chapter studies and

introduces the definitions of the various categories of listeners and speakers, namely,

native and non-native speakers and trained and untrained listeners. To ensure that the data

are consistent, statistical and variance analysisis applied to show the differences between

the data for each category.

The objective of this study was to compare the variation in the speech intelligibility of

Cantonese, Mandarin, and English with the STI at various positions in different

classrooms. A methodology has been successfully developed to measure the speech

intelligibility of the three languages against the STI, and empirical formulae have been

determined to predict the speech intelligibility for the different languages for agiven STI.
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Chapter 4
The effect of different languages among different

categories of listenersand speakers

In Hong Kong, Cantonese, Mandarin, and English are all used for teaching activities in
the classroom. It is therefore essential to determine the characteristics of these three
languages — which are often used interchangeably in verbal communication in the
classroom — including the difference between their intelligibility as first and second
languages. Many Hong Kong residents frequently speak English, Cantonese, and
Mandarin to communicate with each other in the street, at work, and in the classroom, and
teachers frequently use the different languages to express their ideas to students during
classroom activities. However, it may be the case that there is some discrepancy between
the intelligibility of the languages that speakers use to communicate with each other in

certain conditions.

The intention of this chapter is first to study the main physical parameters that affect

speech intelligibility in the different languages, such as room dimensions, volume, RT,
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and S/N ratio. Second, it aimsto reveal that the speech intelligibility of first and second
languages is not the same at different positions inside the classroom, even when the same
testing materials and trained listeners with a similar educational background are tested.
Asthe statistical analysis of variance was completed in Chapter 3, this chapter focuses on

the intelligibility of each language for the various categories of listeners and speakers.

4.1 Measurement of the speech intelligibility of the different
languages
This chapter investigates the pronunciation of English, Cantonese, and Mandarin through
the development of speech intelligibility indices for each language. Words are a natural
unit for modeling the speech intelligibility of a language using an articulation index, as
continuous sentences and statements invol ve combinations of words that are composed of
different sets of sounds with specific contexts. In English, this is referred to as a list of
phonetically balanced (PB) words, and is one of the methods that are used to identify a
combination of different words. Vowels and consonants are the basic components that

control the pronunciation of words.

4.1.1 Auralization

The International Phonetic Alphabet (or 1PA) [8] is the recognized standard for
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pronunciation, and comprises a base of approximately 75 consonants and 25 vowels,

which covers most of the languages that are spoken in the world. Many speech

acousticians have characterized he similarities and differences between the various

phones and phonemes in the IPA. In the following sections, we describe how the human

vocal tract controls its various parts, which are shown in Figure 4.1, to produce different

sounds.
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Fig4.1 Vocal control of pronunciation and the parts of the oral cavity.
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4.1.2 Articulation in English

In English, consonants are formed by constricting the tube of the vocal tract in various
ways, usually with the tongue. The two main streams of sounds that are used to determine
the similarities between phones are the place and manner of articulation. The place of
articulation refers to the point of closest constriction in the oral cavity. The various
manners and places of articulation that are found in English and some other languages are

as follows.

Labiodental
L abiodental segments require speakersto place their lower lip against their upper teeth, as

in the phones [f] and [V].

I nterdental
For these segments, the tongue is placed between the teeth. The only sounds that fall into

this category in English are those at the beginning of thing and that.

Palatal
The only English phone that is made by a constriction on the hard palate is that at the

beginning of the word judge, although this sound can also be palatal-alveolar. In German,
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the sound of the letters “ch” after certain vowels such as 1" is made by a palatal

constriction

Alveolar

Behind the teeth sits the alveolar ridge. Constrictions here produce sound segments such

as[t], [n], and [Z].

Stops

These segments are produced by the complete blockage of the airstream. Stops often

involve two acoustic events: the complete stoppage of the airstream (often called the

closure), and then, after a short duration, the release of the closure. An example of this

typeof stop is[p]. Another type of stop is the flap or tap, the alveolar version of whichis

often heard in American English, replacing [t] or [d] in words like butter. Flaps are often

shorter than full stops, with the tongue merely tapping the roof of the nmouth for a short

time before returning to a less constricting position.

Fricatives

Fricatives can be thought of as “amost stops,” in that the tongue comes close enough to a

complete closure to create turbulence in the airstream.
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Affricates
An affricate is a combination of a stop and a fricative. Affricates start with a stop closure,
but instead of a normal stop release, africative is produced. In the IPA, thisis denoted by

the combination of two symbols, such as in the English word cherry.

Nasals
Nasals are related to stops. Nasals such as [n] close off the oral cavity in the same way
that stops do, but the nasal passage is opened at the velum, allowing air to escape through

the nose, rather than building up behind the closure as in a stop.

4.1.3 Articulation in Cantonese and Mandarin

Several rules and criteria must be satisfied for the correct pronunciation of these
languages. In Cantonese, there are 19 vowels and 53 consonants, and in Mandarin there
are 23 vowels and 36 consonants. In Cantonese, there are up to six different lists of
phonetically balanced words, and each phonetically balanced word has a number that is
used to identify the method of pronunciation. The numbers are commonly captioned
according to the movement of sound in the vocal cavity, for example, fut, sir® and wa’,
which are shown in Figure 4.1. The pronunciation of the word lists in Mandarin is less

complicated, and is based on four or five different combinations of movements to control
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the airstream inside the oral cavity.

4.2 Articulation loss for consonants (AL cons)

In Chapter 2, we discuss the calculation and measurement of the modulation transfer
function (MTF) and Speech Transmission Index (STI). It is important to note that all of
the measurements and analyses in this study are based on the assumption of a correlation
between the Speech Transmission Index (STI) and the articulation loss for consonants
(ALcong). According to Houtgast and Steeneken [71, 74-75], STI is directly proportional

to the AL cons, @ shown in Figure 4.2.
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Fig4.2 Relationship between the physical STI and articulation loss for consonants (ALgons) [71, 73].
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In generd, the limit of the S/N ratio should be set a +30 dB to maintain satisfactory

speech intelligibility. Houtgast and Steeneken [71-75] suggested that the loss of

consonantsisdirectly correlated to the STI, and that the S/N ratio can therefore be used to

evaluate the range of articulation loss for consonants (ALcons)-

Table 4.1 showsthe AL on, and STI measurements that were obtained in Room FJ303. The

first column shows the STI measured at various MTF values, and the bottom line shows

that the overall STI was 0.756 with an AL.on Of 2.8%. This set of measurements can be

classed as excellent, as the scores for speech intelligibility are high.

MIF Matrix (Calibrated)

Frequency-Hz 125 258 o84 1848 266808 44808 ala i)
level dB-5PL | 51.2 9.7 59.5 58.8 61.3 58.8 68.8
m—-correction | 1.H88 | 1.A88 | 1.868 | 1.A98 | 1.8868 | B.999 | 1.068
.63 A.465 | @.945 | B.984 | 8.989 | #.993 | B.991 | B.995
B.68 B.425 | 8.945 | B.962 | 8.986 | 8.998 | B.937 | B.993
1.88 A.382 | @.944 | B8.978 | 8.982 | B.9585 | B.9532 | B.989
1.25 B.344 | 8.936 | B8.973 | 8.976 | 8.976 | 8.974 | B8.985
1.68 A.326 | A.926 | B.963 | B.968 | B.967 | B.968 | B.977
2.80 B.301 | 8.918 | B8.950 | 8.956 | 8.951 | B.942 | B.966
2.508 B.271 | 8.896 | B.932 | 8.939 | 8.929 | 8.915 | B.951
3.15 A.326 | @.866 | B.985 | 8.916 | B.896 | B.8Y7 | B.938
4.88 B.349 | B.836 | B.066 | B.885 | B.849 | B.622 | B.968
5.88 A.354 | A.884 | B.518 | B.858 | B.792 | B.756 | B.866
6.38 B.216 | 8.766 | B.Y54 | 8.889 | 8.721 | B.6Y2 | B.822
8.88 A.261 | A.731 | B.684 | B.764 | B.635 | B.571 | B.778
18.680 A.238 | 8.698 | B.625 | B.7Y28 | B.543 | B.47Y8 | B.715
12.58 B.168 | B.657 | B.576 | B.678 | B.446 | B8.381 | B.655
octave MTI A.384 | B.777 | B.820 | B.846 | B.884 | B.781 | B.857

STI value= A.756 (A.887 modified) ALcons= 2.8x Rating= EXCELLENT

ESC to exit, F1 to print, Shift-F1 to dunp. HLSSA: STI

Table4.1 Anexample dataset of measurements from room FJ303.
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From Table 4.1, it is possible to determine the critical level at which noise interferes with
speech in the classroom. This critical level should lead to a criterion for determining a
tolerable fluctuating noise level in terms of Lig, rather than Leg. An experiment can be
conducted using the measured AL cons to verify this assumption. The measured data are
unacceptable if the calculated ALcon according to the ML S is significantly different from
the ALcom according to Figure 4.4 for the measured STI. For the example shown, when
the measured ST1 is0.756, the ALcon isfound to be about 2.65%. Thisvalueisfairly close
to the measured ALcon Of 2.8%, and thus the set of measured data is deemed to be

acceptable.

4.3 Comparison of prediction methods

The design of a classroom with good acoustics that allows a high level of speech
intelligibility in such a highly populated and technological city as Hong Kong is a
controversial topic. In university classrooms, the major acoustical concern is verbal
communication. Non-optimal acoustical conditions that result in reduced verbal
communication can lead to two main problems. they can reduce learning efficiency and
can result in fatigue, stress, and health problems (headaches and sore throats) among
lecturers who are forced to compensate for the poor acoustical conditions by raising their

voices.

108



Chapter 4

Many scientists and acousticians have tried to solve this puzzling and complex problem
and have used different prediction methods to optimize the problem. Some of these

prediction methods are detailed in the following sections.

4.3.1 Kang's prediction method

> Experimental condition and target:
Kang compared the speech intelligibility of English and Mandarin [31] in a closed
gpace by taking several measurements inside the long enclosure of arailway station

beyond a corridor using the MIDAS system [31-32] and a tape recorder.

» Testing materias:
Twenty-five words each were chosen from the PB word lists of English and
Mandarin, and 25 sentences in each language that contained the words were
recorded on a signal tape for use in the test. The sentences in each language were
recorded by two mae and two female native speakers. White noise was also

provided to simulate the background noise of the trains.

» Conclusion:

Kang's prediction model not only considered the reverberation, but also the ambient
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noise effect on the intelligibility of speech on the platforms when trains passed
through the enclosed corridor. He discovered that Mandarin was more intelligible
than English inside the enclosure. More precisdly, he found that sentence
intelligibility was better in English than in Mandarin, but that Mandarin was slightly
more intelligible than English under reverberant conditions. However, the

intelligibility of Englishwas considerably better under noisy conditions.

4.3.2 Bradley's prediction method

> Experimental condition and target:

Bradley's studies [13-15] were based on numerical predictiors of different acoustical
parameters, such as the S/N ratio, clarity ratios Cso and Cgo, and the useful-detrimental
ratio Ugo in 10 occupied classrooms. The target listenersin thetest were junior studentsin

grades seven and eight (12- to 13-year olds).

» Testing materias:

Four levels of loudspeakers that varied according to local conditions were used to
produce a sound that was similar to the human voice. Four measurement groups were set
up in each of the 10 classrooms, and four speech levels were tested. In total, 160 sets of

data were obtained from the classrooms, which contained an average of 24.3 students.
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»  Conclusion:

The optimum reverberation time (RT) for the classrooms was determined to range
between 0.4 and 0.5s. Bradley concluded that to ensure speech intelligibility for all age
groups of listeners with normal hearing, the background noise level should be limited to

approximately 30dB(A).

4.3.3 Hodgson's prediction method

> Experimental condition and target:

Hodgson undertook many studies to predict and compare the acoustical characteristics of
different classrooms. As classrooms of a different shape, height, width and volume
behave differently, he aimed to find out the optimum size, absorbercy, and shape of a
classroom that would ensure the best speech intelligibility. Most importantly, he was also
interested in finding out the difference acoustical characteristics of occupied and
unoccupied classrooms. He randomly selected 10 occupied classrooms and 30
unoccupied classrooms at the University of British Columbia in which to carry out his

measurement s [51-52, 55].

» Testing materias:

A maximum length sequence system analyzer (MLSSA) was used for the predictions,
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which included one signal-generating source with between three and eight microphone
positions. All of the predictions were made in both the occupied and unoccupied
conditions. The STI, RT, and S/N ratio were used to represent the acoustical
characteristics of the classrooms. For example, an STI of 0.0 to 0.3 denoted bad
acoustical characteristics, an ST of 0.3 to 0.45 poor characteristics, and an ST of 0.75 to
1.0 excellent characteristics. No speech intelligibility scoring test was included in the
experiments. Instead, the level of speech intelligibility was determined using the STI and
global STI (GSTI). Finally, Hodgson also examinedthe variation in the ST1 with distance

or doubling distance (dd).

»  Conclusion:

Hodgson concluded that unoccupied classrooms have far from optimum acoustics, as
many suffer from excessive reverberation. Using his results, Hodgson developed
empirical models to predict the 1-kHz octave band early decay times and total

A-weighted speech levelsin classrooms in any state of occupancy.

4.3.4 Summary of the prediction methods
We can now compare the prediction method of this study with those d the three

aforementioned studies Kang's predictions mainly concentrated on the analysis of long
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enclosures, and the main contribution of hiswork isrelated to controlling the noise inside

arallway station to create a better environment for passengers on platforms waiting for

trains. The speech intelligibility of English and Mandarin in these conditions differs from

the results that we obtained inside the classrooms. Moreover, the trained listeners in

Kang's study were local Chinese people whose mother language was Mandarin, unlike

Hong Kong citizens, whose mother language is Cantonese. Another difference is that

Kang used the MIDAS system, whereas we used the MLSSA. Because of these

differences, Kang' s results can only be used as a general reference for classroom

acoustics.

Bradley gave many empirical equations for the relationships between clarity,

reverberation time, and the useful-detrimental ratio. However, because of the lack of use

of he did not use the experimental data instrument MLS, the STI was not taken into

account in determining these relationships, athough the speech intelligibility was

measured and matched with the predictions of the equatiors. Another difference between

Bradley’ s work and this study is that dl of the data in Bradley’ s gudy were based on

English rather than Cantonese or other languages.

Hodgson contributed a great deal to the study of classroom acoustics by taking
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measurements using the MLS and attempting to determine the relationship between

different acoustical parameters. However, his target was to determine the influence of

occupancy on classroom acoustics, and although. Although he empirically predicted the

STI and global STI, the data were based on the shape, size, and height of the interior of

the classrooms studied, whereasin this study language is the major concern. Nevertheless,

Hodgson' s work is useful for finding the optimum STI and speech intelligibility of

different languages in any type of classroom.

4.4 Results and discussion

Different languages have different methods for the pronunciation of vowels and

consonants, as is discussed earlier in this chapter. It is therefore useful to compare the

speech intelligibility of the three main languages that are used in Hong Kong — English,

Cantonese and Mandarin — in classrooms with similar acoustic environments.

In the earlier studies that are described in Chapter 3, we used English to compare the

differencein relative intelligibility among local Hong Kong students who were native and

non native speakers of the language [31]. This chapter gives the experimental results of

the experimental study of the intelligibility of English, Cantonese, and Mandarin under

various classroom conditions, and compares them with the predictions of other
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researchers.

Five open testing experiments were conducted in classroom FJ303. Each experiment

involved 15 people who were seated at evenly distributed positions in the room. The

whole test took around 45 minutes, and was divided into four conditions with different

SIN ratios and background noise levels. In each test, 200 PB words were randomly

selected from the 2,000 words in the PB word list to ensure that at |east 2,000 useful data

items would be generated for analysis.

Fifty trained listeners, who comprised languageinstructors, native speakers, and teachers,

and 300 untrained listeners were invited to participate in the tests. Before testing, it was

necessary to confirm that all of the members of the testing audience had a healthy

auditory system. The participants were required to complete a questionnaire confirming

that their auditory system was healthy, and that they had not had surgery on their auditory

system in the previous six months.
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Fig4.3 A comparison of the speech intelligibility of English PB words according to Kang' s

prediction and the results of the experimental study.

The experiment provided approximately 3,000 datasets for the various positions in the

classroom, and so the next step wasto identify the data that were essential and reasonable.

Thisinvolved checking each dataset with a reasonable ALcons With the correlated ST plot

from previous studies[71, 75]. After checking, the preliminary experimental resultsin the

same environment and conditions yielded approximately 2,000 useful data findings,

which are shown in Figure 4.3.

Figure 4.3 shows a plot of the STI versus the PB word scores for English among a group
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of listeners whose native language was English and a group of typica Hong Kong

listeners who used English as a second language. Kang' s experimental results for the

speech intelligibility of English are also shown in this figure for comparison.

The curve fitting in the graph is reasonable, athough there is a degree of discrepancy

between our results and those for the native speakers in Kang' s study. This is largely

because Kang' s experiment was conducted in a corridor, rather than a classroom, and

because the data for Kang' s curve came from native speakers only, whereas the data from

our study is based on both native and non-native speakers. It is interesting to note the

differences in the level of intelligibility of English among the native speakers and

nonnative speakers who use three different languages to communicate inside the

classroom, but it is important to further investigate the results for the other languages,

Cantonese and Mandarin, which were the mother languages of all of the trained listeners

and some of the untrained listeners.

To ensure a good speech intelligibility range for English, the university students in this

test required a certain level of ALcons With respect to the STI in the classroom. The

different range of STI values implies that the data fall into different regions of ALcons

rating. These ratings are divided into four categories: poor, fair, good, and excellent,
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according to the clarity of the sound signal that isreceived by the listeners, which directly

influences the articulation index and therefore speech intelligibility simultaneoudly.

Figure 4.4 shows a comparison of the intelligibility of Mandarin in the same test
circumstances among Kang' s native speakers and the Hong Kong university students in
this study. It can be seen that there is a discrepancy in the lower range of the STI of
between 0.1 and 0.5, which means that the lower the STI, the worse the intelligibility of

Mandarin.
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Fig4.4 Comparison of the empirical equation for theintelligibility of Mandarin in Kang' sresults and the

experimental results.

It is particularly interesting to observe that the rate of increase in the intelligibility of

Mandarin between an STl of 0.3 and 0.6 is greater than the rate increase in the

intelligibility of English. Thisimplies that for the participants of this study to understand

50 percent of the English speech an STI of at least 0.42 would be required, whereas for

Mandarin only an STI of 0.4 would be required. This shows that there is a difference in

the intelligibility of the mother language and the second language under the acoustical

conditions in this study.
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Figure 4.4 also shows a plot of the PW word scores for Mandarin against STI. Again,

Kang' s experimental results for native speakers of Mandarin are shown as a comparison

with our experimental results for typical listenersin Hong Kong who use Mandarin as a

second language. The experimental results suggest that the intelligibility scores approach

constant levels (equal to 100 percent for native speakers but about 90 percent for typical

students in Hong Kong) when the STI is about 0.7 and above. The higher inteligibility

scores for native speakers of Mandarin are understandable, and show that the minimum

STI should be set at 0.7 to achieve excellent intelligibility in classrooms for these

listeners. However, for the non native speakers of Mandarin, the “ saturation” level was

only 90 percent. This is largely due to the limited ability of the students to master

Mandarin. Due to this language barrier, the non-native speakers were able to perceive the

speech but were unable to understand the meaning of some of the words, even when the

ST1 was well over 0.7.

Among the non-native speakers, the speech intelligibility of Mandarin was around += 0.3

when the STI was in the range of 0.2 to 0.4, and increased as the STI increased. This

implies that the intelligibility of Mandarin can be increased in certain conditions through

a better STI, even for secondary language listeners who are able to hear certain

phonetically balanced words in Mandarin before saturation occurs. The native Mandarin
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speakers were capable of achieving a perfect Sl score once the STI reached 0.8, but for

the non native speakers saturation occurred at 0.88 to 0.89.

The intelligibility of the Mandarin speech for the non native speaking Hong Kong

students appeared to be less satisfactory than the intelligibility of English under the

conditions of less “ clarity” but a sufficient ALcons It could be argued that the number of

selected students was not sufficient to be representative of the magjority in this experiment.

However, dl of the tests were taken in the same circumstances with the same

environmental conditions and the same sample of average students.

Further confirmation of the results is given in Figure 4.5, which compares the

experimental results with those of asimilar articulation experiment that was conducted by

Bradley [13-15]. Bradley measured the speech intelligibility levels of English among

native speakers in ten occupied classrooms. His results show the interrelationship

between the octave-band measurements of the useful-detrimental ratios, which he

calculated along with the STI.
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Fig4.5 Comparison of the predictions of the speech intelligibility of English PB words of Kang, Bradley,

and the experimental results of this study.

The plot shows that the findings of Kang and Bradley have a compatible intelligibility

discrepancy of 0.5 to 1. The three separate measurements al so approach 1 when the STI is

increased from 0.7 to 0.95. This demonstrates the acceptability of the results for the

intelligibility of English speech among nortnative speakers in this study.

We next compare the inteligibility of the three languages among the Hong Kong

university students independently. This is a major consideration in this study, and will
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provide a complete picture of the speech intelligibility of the three languages among

trained and untrained speakers.

According to Figure 4.6, the intelligibility of the three languages among the students
increased consistently from an STI of 0.2 until saturation occurred at an STI of
approximately 0.7. It is clearly shown that the intelligibility of Cantonese was the best
among the mother languages in the same environment. Given the increasing intelligibility
of Cantonese between the ST values of 0.5 to 0.9, it can be concluded that the minimum
STI requirement for Cantonese is only 0.35. This means that in the same environment,
Cantonese speech should be understood by native speakers more than 50 percent of the
time when the acoustical parameters of the listening and communication environment

provide an STI of around 0.3 to 0.4.
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Word intelligibility of 3 different languages versus STI in classroom

0.9

Cantonese

0.8

0.7

Mandarin

0.6

0.5

+— English

0.4

0.3

PB words intelligibility %

0.2

0.1

0.5 0.6 0.7 0.8 0.9 1
STI

Fig4.6 Speechintelligibility of the three languages among the participating students.

In contrast, although the intelligibility of Mandarin was better than that of English in the

middle STI region from 0.3 to 0.7, it became saturated at an intelligibility index of 0.9 at

an STI of 0.7. However, the intelligibility of English continued to increase up to an

intelligibility index of 0.98 or 1 after the saturation boundary of Mandarin at 0.7 STI. The

preliminary conclusion can thus be drawn that the intelligibility of the two second

languages in this study variesin the middle STI region of 0.35to 0.7 region and the upper

region of 0.7 and above.
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It is useful to investigate the intelligibility of the mother language (Cantonese) among the
students. The intelligibility of Cantonese became saturated at a lower index of
approximately 0.65 STI1. Once again, English was more intelligible than Mandarin in the
higher STI range of 0.72 and above. Figure 4.6 provides the empirical equations for the

speech intelligibility of the different languages among the students.

It is also of interest to compare the data from the trained listeners and the untrained
listeners separately for each language to identify the differences between the two groups.
Figure 4.7 shows the intdligibility of Cantonese and Mandarin among the trained
listeners (teachers) and untrained listener (students). As expected, the trained listeners
performed well in both tests, as they had a better understanding of the general

pronunciation of words in both languages.
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Fig4.7 Intelligibility of Cantonese and Mandarin speech among the teachers and students.

Although their methods of prediction are different, the predictions of Kang and Bradley

are similar, and the discrepancy error of approximately 0.05 in the different background

acoustical parameters, such as EDT, LEF and C50, is acceptable. In Figure 4.8, the

overall results of Kang' s study are plotted against two sets of experimental results from

this study. Thefirst istheintelligibility of Mandarin among the trained listeners who were

native speakers of Mandarin, and the other plotsthe intelligibility of Mandarin among the

non-native speakers. This makes it easier to determine the difference between the two

groups.
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Fig4.8 Empirical equation for the intelligibility of Mandarin speech among native and non-native

speakers of Mandarin from the experimental results and the results of Kang.

Further analysis of the prediction methods for speech intelligibility shows that there is a

certain discreparcy between the first and second languages as the STI increases. This

discrepancy gradually narrows as the clarity or intelligibility of the consonants increases.

Although our results compare favorably with those from other studies, they would be

more widely applicable if the experiment had been conducted among a greater number of

listeners. It is suggested that at least 500 people take part in future tests to achieve more

generalizable measurements.
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4.5 Summary

Using the overall trends that are identified in Chapter 2, in this chapter we compare the
speech intelligibility of the mother language (Cantonese) with that of the second
languages that are most commonly used in university classroomsin Hong Kong (English

and Mandarin) among native and non-native speakers.

This chapter also provides some empirical equations and intelligibility measurement
methods using an articulation index, which will help acousticians to rationally analyze
whether a university classroom is suitable for studying in multiple languages or not. The

prediction methods of three previous studies and this study are evaluated.

The different effect of the languages can be seen for each category of speakers and
listeners. Acceptable STI ranges are provided for each language as a reference for
acousticians to objectively predict the speech intelligibility of these languages among

trained and untrained listeners under specific environmental conditions.
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Chapter5

Conclusions and suggestions of future work

In this chapter, not only are the experimenta results and the theoretical predictions of
the current study are summarized but further work and their implementatiors are

suggested.

One of the main objectives for the present study is to identify the pertinent acoustical
parameters for improving the speech intelligibility in classrooms. There are many earlier
studies exploring different parameters such as the signal-to- noise ratio, the reverberant
time, the articulation index for determining the acoustic environments of classrooms. In
the present study, the Speech Transmission Index (STI) has been used to investigate the
specific speech intelligibility at different positiors in a classroom. Three languages -
Mandarin, Cantonese and English have been used in the articulation tests. The
interpretation of the characteristics of these languages has been described in Chapter 2.

Each of these three languages has a specific combination of the vowels and consonarts
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including the affricates, fricatives, nasals and plosives which may be confused easily in

an environment with high background noise levels.

As mentioned in chapter 2 Hong Kong is one of the international cities where more

than two languages have frequently been used in the verbal communication Many

earlier studies [17-18, 60] were to compare the speech intelligibility of English and

Mandarin inan enclosed space. In Chapter 2, the overal trend of results have been

shown, we examined the speech intelligibility of Cantonese, the first language used in

Hong Kong. We aso exploited the difference in the acoustic performance with the other

two second languages, English and Mandarin.

In the current study, more than 2000 phoneticaly balanced words were selected

randomly for the experiments to explore the speech intelligibility in classrooms. More

than two hundred university students had been invited for the articulation tests for

several times. In this circumstance, trained listeners provided valuable data for our

experiments in the articulation tests. Moreover, the reverberation time, the

early-decay-time, the signal-to-noise ratio and the other essential parameters have been

combined in Chapter 3. The speech intelligibility of the first and second languages in

classrooms has also been examined.
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In the chapter 3 the speech intelligibility of different languages has been studied by

applying the method of Maximum Length Sequence (MLS) to measure the Speech

Transmission Index (STI), based on the dtatistic analysis, the speech intelligibility is

predicted inside a classroom. More than 50 trained teachers, who used either Cantonese

or Mandarin as their first language, were invited to participate in the articulation tests.

More than twenty classrooms at the Hong Kong Polytechnic University were chosen to

conduct the experiments.

Chapter 3 also described the articulation tests for Chinese language instructors at the

Hong Kong Polytechnic University who were fluent both in spoken Cantonese and

Mandarin. The speech intelligibility test materials were separated into the phonetically

balanced word (PB) and public address statement (PA) analyses.

With the developed experimental techniques, the performance of the three different

languages, Cantonese, English and Mandarin were analyzed. In Chapter 4, empirical

formulawas developed for the speech intelligibility of Cantonese that was dependent on

such acoustical parameters as the useful-detrimental ratio, the clarity-50 (C50) and

clarity-80 (C80) ratios.
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In addition to the articulation tests of different languages, a comparison of the

performance of different languages was also conducted in atypical classroom at the

Hong Kong Polytechnic University. The comparisors provided a clear picture and

guidelines for other acousticians, engineers and architects to consider the different

acoustical parameters which affected the intelligible scores of different languages. In the

analyses, the variations in STl and the different geometrical configurations of a

university classroom are also considered

The main contribution of Chapter 4 is to implement the experimental techniques to

explore the differences in the Speech Intelligibility scores for different languages for

typical University students in Hong Kong. These students use Cantonese as their mother

language and both English and Mandarin as their second languages.

The theoretical results and the experimental methods, which have been developed in the

present study, can be extended in many ways. There are several suggestions for future

related studies in the following paragraphs.

A list of over 2000 phonetically balance (PB) words were chosen in the present study.

The words used in the intelligibility tests were chosen randomly in the list. However,
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different statements used in the Public Address (PA) System were commonly used in

many public areas such as concourses and platforms of railway stations, hotel |obbies or

the arrival and departure lounges of airports. The Investigation of the speech

intelligibilities of different languages at these types of public areas remains to be one of

the most challenging studies For this study, it is required to develop a combination of

complicated and complex PA statements. It is also expected that more related studies are

required in this research area in order to develop an improved PA system that address

the issues of different speech intelligibilities for different languages in this type of large

indoor areas

It is wdl-known that the shapes and the acoustic environments of a room affect the

speech intelligibility. Different types of rooms may be used for different purposes. For

instance, a classroom is used for studying, a meeting room is used for the

communication of ideas and for negotiation, an office is used for the persona

conversation, and the auditorium is used for drama and concerts. These different indoor

environments have different acoustical parameters and intelligibility requirements. The

empirical formulas developed in the present study may be used as a basis for optimal

designs for different rooms. A hybrid method should be explored such that the use of

computing software can be combined with the numerical model developed in the
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present study. This will provide a practica method of improving the speech

intelligibility at different indoor environments.

In the present thesis, empirical formulas have been developed to estimate the speech

intelligibility of different languages for a typical classroom. However, it will be most

useful if the acoustic environments of the chosen classrooms can be controlled more

closely. This can be achieved by using different absorbing materials and indoor acoustic

diffusers for improving the reverberation time and Speech Transmission Index of the

room In addition, a more comprehensive list of FB words and many trained listeners

should be used in future studies. With the improved control of the acoustic

environments and the subjects for the articulation tests, a deeper understanding of the

effect of the acoustic environments can be developed that help to design an indoor

environment with improved speech intelligibility.

134



Appendix

Appendices (Contributed papers):

Contribution arising from my research studies as shown below

1

M.L. Cheung, K.M. Liand C.L. Chan, “A computational approach for assessing
the acoustic performance of barriers in a long industrial space.” The 32nd
International Congress and Exposition on Noise Control Engineering

Inter-Noise Proceeding, N822, pp 137 (2003).

Coriolanus C.L. Lam, Kai Ming Li, and Stanley M.L. Cheung “Articulation tests
of the first and the second languages in classrooms,” Journal of the Acoustical

Society of America, 116, p.2611 (2004).
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